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Revision Record

Revision Record

Date Version # Description
Prior to v1.0+ Introduced the Source and Destination feature available from the BOH
06/03/2021 Radiant.Hospitality. AlohaToGo.Configuration. Ul utility.
CFC/AM Migrated the Source and Destination feature to Aloha Configuration Center
v19.1+ and Aloha Manager.
v19.x Added the requirement to define a Source and Destination record to

address all order sources leveraged by an online ordering solution,
such as a store website and a delivery marketplace. This enables the
online ordering solution to inject orders into ATO. If this record
does not exist, order injection fails. See “Appendix A: Configuring

Source and Destination for online ordering injection only” on page 18.

06/03/2021 Converted the document to use new templates.
01/06/2023 Updated the front cover and back page to reflect new NCR branding.
12/20/2023 Updated document to reflect NCR Voyix branding.
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About Source and Destination

Source and Destination at a Glance

Core Product Aloha Takeout

Complementary Products

Separate License Required? No

Other References Aloha Takeout Implementation Guide

Select Source / Destination

Source Destination

Figure T Source and Destination Screen

In the current world of hospitality, there are many different options for placing and receiving orders,
from calling the order in, placing the order using an app on your phone, logging in and placing an
order through a web site, speaking directly o an employee at the counter, and using a delivery
marketplace to act as an intermediary between you and the restaurant.

There are also many options for how you receive an order. You can elect to pick up your order, dine
in at the restaurant, have the order delivered to your address, and more. You can even have them
bring the order out to your car, such as in a car-hop environment.

The Source and Destination feature in Aloha® Takeout (ATO) assists you in tracking how consumers
submit and receive orders. When it comes to performance metrics, this is valuable data you can use
to evaluate staffing needs, identify areas of the restaurant that are not profitable, and reconcile
payments from delivery partners. Order source refers to how an order is placed, and order
destination refers to how an order is received. When configured, the system prompts the ATO

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
% o® Use and Disclose Solely Pursuant to Company Instructions

4



Source and Destination

About Source and Destination

employee to specify from which source the order originated and to which destination the consumer
will receive the order. The restaurant can then run a Source and Destination report.

n Important: As of ATO v19.x, you must define a Source and Destination record to address all order
sources leveraged by an online ordering solution, such as a store website and a delivery market-
place. This enables the online ordering solution to inject orders into ATO. If this record does not
exist, order injection fails. See “Appendix A: Configuring Source and Destination for online order-

ing injection only” on page 18.

The Source and Destination feature was available for configuration in the BOH

Radiant.Hospitality. AlohaToGo.Configuration.Ul prior to the migration of ATO into Aloha
Configuration Center (CFC) and Aloha Manager (AM). You can now configure the Source and
Destination feature using CFC or AM v19.1. Moving the configuration of Source and Destination to
CFC/AM eliminates the need to perform extra steps to save and refresh data from the
Radiant.Hospitality. AlohaToGo.Configuration.Ul utility.

@ Tip: This document provides instructions for how to implement the Source and Destination feature
within the configuration management tool. If you are not on a supported version of the configuration
management tool, you must use the Radiant.Hospitality.AlohaToGo.Configuration.Ul utility.
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Configuring Source and Destination

Configuring Source and Destination

This section details the configuration requirements within Aloha Manager and Aloha Configuration
Center (CFC) for Source and Destination. If you are an experienced user, refer to Procedures at a
Glance for abbreviated steps. If you prefer more detail, continue reading this document.

Procedures at a Glance:

If you are viewing this document using Adobe Acrobat Reader, click each link for detailed information
regarding the task.

1. Access Maintenance > Takeout Configuration > Source and Destination and enable the Source
and Destination feature (page 6), add sources, (page 8), add destinations (page 8), and associate
each source and destination with an order mode (page 9).

2. Access Maintenance > Takeout Configuration > Takeout Settings > Panel Options and add
Source and Destination action buttons to either the Dispatch List or Orders screen to allow you to
change a source and destination, when needed. See page 10.

3. To easily view source and destination entries, access Maintenance > Takeout Configuration >
Takeout Settings > Panel Options and add a Source and a Destination column to either the Pickup
or Orders screen. See page 12

4. If you integrate Aloha Takeout and Aloha Kitchen, to display the source and destination on a video
cell, access Maintenance > Kitchen Configuration > Header and Footer Layout and add ‘ATO
order source’ and ‘ATO order destination’ to a header or footer layout. See page 13.

5. Access Utilities > POS > Refresh POS & All Installed Products to update the information on the
FOH terminals, or wait for the End-of-Day (EOD) process to accomplish the data refresh for you. See

page 14.

Enabling the Source and Destination feature

When you enable the Source and Destination feature, you also determine whether to prompt the ATO
employee for the source and destination for every order mode or just for specific order modes. For
example, you many want to prompt for an order source for a delivery order because it could originate
from one of many delivery aggregators, but it may not make sense to prompt for an order source for
a call-in order because a call-in order is always submitted by a phone call. If you select ‘Always
prompt for source’ or ‘Always prompt for destination,’ the system always displays a prompt regardless
of the selections made under the Order Modes group bar.

Note: Aloha Takeout has preset order modes to which you align POS order modes in Maintenance
> Takeout Configuration > Takeout Settings > Order Modes tab.
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Configuring Source and Destination

To enable the Source and Destination feature:

With Takeout selected in the product panel, select Maintenance > Takeout Configuration >
Source and Destination.

Select the Settings tab.

Click New to create a new record.

Source and Destination

|1 Source and Destination

Sources| Destinations |

B Identification

Murnber 1

Hame Source and Destination
B General Settings

Enable source and destination tracking

Always prompt For source

Always prompt For destinatian

Commit on source and dest]

Order Modes

| dhways prompt for source

|Catering
|Curhslde

|Delwery
Dine-In
|Drive Thru
|Faxsd-1n
|Wa|k—1n
|Weh

KRR RRRD R K
K K K & & KR &

Figure 2 Source and Destination - Settings Tab

Under the ‘General Settings’ group bar, select Enable source and destination tracking to
activate the Source and Destination feature and enable all options under the ‘General Settings’

tab.

Select Always prompt for source to prompt you for the source (how the order originated) every
time you start a new order, regardless of the order mode.

Select Always prompt for destination to prompt for the destination (how the guest is to receive
the order), every time you enter a new order, regardless of the order mode.

Select Commit on source and destination selection to enable you to select a source and
destination without the need to touch OK to proceed.

Under the ‘Order Modes’ group bar, select Always prompt for source to prompt for the source
(how the order originated) only when you enter a new order for this order mode.

Select Always prompt for destination to prompt for the destination (how the guest is to receive
the order) only when you enter a new order for this order mode.

10. Continue to the next procedure.
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Configuring Source and Destination

Adding order sources

You must add each order source required for indicating from where an order originates. If the order
source you need is not available, you can add up to 20 custom order sources. For example, if you
use a new delivery partner that is not in the list, enter the partner as a custom order source.

To make order sources active:

1.

5.
6.

Continuing from the previous procedure, select the Sources tab.

Source and Destination

1 Source and Destination

alaine
| web web web Amazan
Eigaite

Bite Squad
BringHteThat
Call Certer
Caviar
(Chownon
Cognizant

Figure 3 Source and Destination - Sources Tab

Under the ‘Active Sources’ group bar, click the Add drop-down arrow, select an order source,
and click OK. A new row appears.

If needed, type a name to appear on the ATO FOH for the selected order source in ‘Display
name.’ Typically, you keep the same name of the order source; however, if you are adding a
custom order source that is not defined in Aloha Takeout, change the name to reflect the name of
the order source.

If needed, type a name to appear in the API call for the selected order source in ‘External name.’
Typically, this column is for an API user and used by external applications.

Repeat steps 2 through 4 for any other order source you want to add.

Continue to the next procedure.

Adding destinations

You must add each destination required for indicating the supported methods by which you allow
consumers to receive orders. If the destination you need is not available, you can add up to 20
custom destinations.
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Configuring Source and Destination

To make order destinations active:

1. Continuing from the previous procedure, select the Destinations tab.

Source and Destination
1 Source and Destination -

Settings| Sources

o

& K

Active Destinations

| Destination 24| Display name |External name

| Custom Destination 1 Custom Destination 1 Custom Destination 1
| Delivery Delivery Delivery
|Dine in Dine in Dine in Custom Destination 2
| Pickup Pickup Pickup Custom Destination 3
Custom Destination 4
‘Custom Destination 5
(Custom Destination &
Custom Destination 7
Custom Destination &
(Custam Destination 9
(Custom Destination 10

Figure 4 Source and Destination - Destinations Tab

2. Under the ‘Active Destinations’ group bar, click the New drop-down arrow, select a destination
from the list, and click OK. A new row appears.

3. If needed, type a name to appear on the ATO FOH for the selected destination in ‘Display name.’
Typically, you keep the same name of the destination; however, if you are adding a custom
destination that is not defined in Aloha Takeout, change the name to reflect the name of the
destination.

4. If needed, type a name to appear in the API call for the selected destination in ‘External name.’
Typically, this column is for an API user and used by external applications.

Repeat steps 2 through 4 for any other destination you want to add.

Continue to the next procedure.

Associating each source and destination with an order mode

On the Matrix tab, you associate each source and destination with an order mode. A single order
mode may have one or more sources or destinations and you must have a default source and
destination defined.
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Configuring Source and Destination

To associate each source and destination with an order mode:

1. Continuing from the previous procedure, select the Matrix tab.

Source and Destination

‘1 Source and Destination V‘

Sett\ngs‘ Snurces| Destinations

| order Mode | Source | Default Source | Destination | Defaulk Destination
| Call-In Counter

Ding in

Remove

| Delivery Partner 1 Delivery

|De\|very Delivery Partner 2 Delivery

| Delivery Partner 3 Delivery

KO0OKK
KO0 K K

¥ | Dine-In * Counker Ding in

Figure 5 Source and Destination - Matrix Tab

Under the ‘Matrix’ group bar, click Add. A new row appears for edit.

Select an order mode from the ‘Order Mode’ drop-down list.

Select an order source from the ‘Source’ drop-down list.

Select Default Source if this is the default source selection for the selected order mode.
Select a destination from the ‘Destination’ drop-down list.

Select Default Destination if this is the default destination for the selected order mode.

Repeat steps 2 through 7 for each association to include in the matrix.

0 © No 0k~ wDd

Click Save and exit the Source and Destination function.

Configuring the ability to change a source or destination

Sometimes it may be necessary to change the selected source or destination for an order. For
example, you may have an order mode configured to not prompt for a source or destination during
the initial entry, or you entered a wrong source or destination. To allow you to change a source or
destination, add the Change Source and Change Destination action buttons to one or all of the
following screens: Dispatch, Dispatch List, and Orders.
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Configuring Source and Destination

To configure the ability to change a source or destination:

1. With Takeout selected in the product panel, select Maintenance > Takeout Configuration >
Takeout Settings > Panel Options.

2. Select the Dispatch > Actions tab or Dispatch List > Actions tab or All Orders > Actions tab.
Click the Add drop-down arrow, select Change Source or Change Destination, and click OK.

Takeout Settings
[1 Takeout Settings -
CustomerRformation | Deposits| Tenders| Printing| Options| checkIn Summary| Order Scheduling| Barcode Scanners Delivery Fee 4 *
B Panel Options -
Enable znd generation UL 2 .
(8 ploha tendsr scresn Wone -
(5 DeFaul Alcha screen None v -
Lookup| Pickup| Dispatch Future| Customer Selection| Order Details| Driver| Infa Bar| &l Orders| Repeat Orders| Map Dispatch| i« »
Enable multi-selection [}
Auto search timeout (seconds) 1 =
Alert box Himeout 5 =
Enable auto-expansion =
Auto-expand threshold (in minutes) &0 =
Sott drivers alphabstically ]
Enable quick detail ]
Bypass fiers on search O
Filters| Sort Selectors |
Actio
| &ction name -
| Driver Assignment Group
| ose checs
| Capaity Detail
E
| Adijust Tips
e et
| Edit Promise Time
| Driver Cammission

Figure 6 Panel Options - Dispatch List Tab - Actions Tab

4. Click Move Up and Move Down to arrange the location of the action button to fit your needs.

5. Repeat this procedure to add the Change Source or Change Destination action buttons to
another screen.

6. Continue to the next procedure.
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Configuring the source and destination to appear in ATO

You can add a Source column and Destination column on the FOH Pickup and the FOH Orders
screen. This allows the ATO employee, such as a bagger, to easily see from which source the order
originated and from which destination the consumer receives the order.

{ search

Promise Time | | Customer Hame | | Phone Number

1 Orde” 1to1of1
| visit, | Source | Vode | Guest Address Contact Phone Status | Checkedin | Total IVIPI |
allIn  Dian Lion

52 Polo Ct (258) 263-4251 KVS Delay $2.78

Figure 7 FOH Order Screen - Source Column

To configure Source and Destination columns to appear in ATO:

1. With Takeout selected in the product panel, select Maintenance > Takeout Configuration >
Takeout Settings > Panel Options.

2. Select the Pickup > Columns tab or All Orders > Columns tab.

Takeout Settings
1 Takeout Settings -

Customer Information| Deposits | Tendsrs| Printing| Options| Check In Summary| Order Scheduling| Barcode Scanners Delivery Fee 4
B Panel Options -

Enable 2nd generation LI vl ||

8 aloha tender screen hone -

CF pefault Aloha screen Mone hd '\
Lookup Dispatch| Dispateh List| Future| Customer Selection | Order Details| Driver| Info Bar| All Orders| Repeat Orders| Map Dispatch| 4 »

Auto search timeodt {seconds) 2
Enable quick detail

Auto scroll order list ta top

Bypass filters on search

Navigats to order details

DORE

Actions| Sort Selectors|

ot p
| Promise Time Column
| Split Status Indicator Column

-
| work Phone Column
et Colan

| Pager Column
| | Prep Time Column
| [Reference 1D Column
| | Promise and Prep Time Column

| | check In Time Column

\Re\ease Tirme Column —

Figure 8 Panel Options - Pickup Tab - Columns Tab

3. Click the Add drop-down arrow, select Source Column or Destination Column, and click OK.

4. Click Move Up and Move Down to arrange the location of the column to fit your needs.
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Configuring Source and Destination

5. Repeat this procedure to add the source and designation columns to another screen.

6. Continue to the next procedure.

Configuring the source and destination to appear in AK

When you integrate Aloha Takeout and Aloha Kitchen (AK), you can configure the source and

destination to appear on the video cell in AK. You may use this to allow the kitchen staff to prioritize

orders for delivery partners.

f| Reference: You must integrate Aloha Takeout and Aloha Kitchen to configure the source and des-
tination to appear in AK. Otherwise, no value appears in Aloha Kitchen. You must also use Aloha
Takeout v15.2, or later, and Aloha Kitchen v16.1, or later, to use this feature. Refer to the Aloha
Takeout and Aloha Kitchen Integration Guide for information on integrating the two products.

To configure the source and destination to appear in AK:

1. With Aloha Kitchen selected in the product panel, select Maintenance > Kitchen

Configuration > Header and Footer Layout.

2. Select the layout on which to add the element from the drop-down list.

3. Select the Design tab.

2

Header and Footer Layout
|1 Default order header

Layout

Elements

| Line number

A| Location

| Element

Center Routing text
Center Is add on

Left Order name
Center Expandfcollapse

Left Combined elements

Right Server name

Left Phane number
Center Ready icon

Left Ready indicator

Left Actual quake time
Center Course

Left Zone

Left Item count

Left AT bag sart nu...

| Style: \:

Marrnal
Marrnal
Normal
Mormal
Marrnal
Marrnal
Marmal
Marrnal
Marrnal
Marrnal
Mormal
Marrnal —]

Marrnal

o Hew

Add on pending

Additional courses o
Alerts

ATO advanced order

ATO bag sort number

ATO guest present indicator

ATO order destination

ATO order number

ATO order source

el rymher

-

[x] 4

Mormal o

Figure 9 Header and Footer Layout - Design Tab

Click the Add drop-down arrow, select ATO order source and click OK.

5. Click the Add drop-down arrow, select ATO order destination, and click OK.

Configure the line number, location, and style for the ‘ATO order source’ and ‘ATO order

destination’ elements.
7. Click Save.
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8. Repeat this procedure for other layouts for which you need to add the ‘ATO order source’ and
‘ATO order destination” elements.

9. Exit the Header and Footer Layout function.
Refreshing data

After all settings are in place in Aloha Manager, you must select Utilities > POS > Refresh POS & Al
Installed Products to transfer the new information to the FOH terminals, or you can wait for the the
End-of-Day (EOD) process to refresh the data for you. If you refresh the data prior to the EOD
process, select ‘Automatically restart all POS terminals’ and click OK to continue. After the data
refresh operation completes, all new settings become operational across the Aloha network.

Caution: Refresh data with caution and never during peak hours of operation. All FOH ter-
minals reboot during a refresh and are down for a short period of time.
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Using ATO Source and Destination

Depending on the order modes you configure to require a source and destination selection, the
Select Source/Destination screen appears when you start a new order.

@ Tip: This section is not applicable to using the Source and Destination feature for an online order-
~ ing solution only.

1. Start an Aloha Takeout order for an order mode for which you require the selection of an order
source or destination. The Select Source/Destination screen appears.

lCurrent 2 0 2 ct‘;:;le( Delivery 45 walk In 0 Call In 20 0304
minutes — v |

{AI DY peivery | watkmn | caim J{ Times minutes minutes

Sep 19, 2018

Select Source [ Destination
Source Destination

Figure 10 Select Source/Destination Screen

2. Touch the order source from which the order originated, if available.
3. Touch the destination for how the consumer will receive the order, if available.

4. Touch OK to dismiss the screen, if required. The system may automatically dismiss the screen
when you select an order source or destination.

5. Complete the Aloha Takeout order, as normal.

If you need to change the source or destination, touch the Change Source or Change Destination
button from either the Dispatch, Dispatch List, or Order screen. The Select Source/Destination screen
appears (Figure 10). Follow the same procedure for selecting a source or destination with a new
order to override the previously selected order source or destination.
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Reporting ATO Source and Destination

At the time of this writing, the Source and Destination report is not available in the configuration

management tool. Use the Radiant Report Viewer utility to run and view the report.

NCR Lab W
14770 Trinity Blud = = ﬁ’
e s Source And Destination Report fﬁ!
Orders with Phone or Delivery Service as source(s) and Pick Up and Delivery as destination(s)
Wednesday, November 14, 2018 12:00 AM - Thursday, November 15, 2018 12:00AM
Year of 1/1/2018 - 1/1/2019 9 orders
Order Drder Sub
Spurce  Destination  Cusiomer Name  Phone Kumber  Mumber Totsl Address Order Mode  Order State  Total Drder Time  Time Closed
Deds Protected ” a 11/14/2018
m"::' Delwery | Probected Date m":’:“ SP5336578 3339 |Protected Data Delvery Opan 5550 13557 P4l
Deivery | Delvery | Pratected Daots it 5155756593 | 5389 | Protected Data Dtvery hosed 350 ol b
Service Gata zasSTPM |253520M
1640 Riverside D, 11/34/3018 | 11/14/2018
Phors Deivery | John Wity (214)s554251 |  10asees Ll ”‘,a__:‘,ln sang| Defreny Closed L L2142PM | 25547 P
1325 Carrolldwve. | r "
Phone Pick Up Mellie Harper (40855 T84 10Bsa34 187 Hurst. TX 78118 | caim Open s1%0 :;-;:Ejo;:‘
Frone Pack U Rose Nylund (2145853131 111825248 s5ep |10 Stigwoed Ay Callin Closed s550 11/14/2018 [11/14/2018
® vl » Bell, T 75406 123657 PM [L22:52 PM
B i 31 Spocrer Sireet 3 111472018
Phone Pick U Frack Burns B17)Esss 2073368 54.50 Dallas, TH GBS Callin | Tipen 54.50 TarEa
samanths . 711 Magle Street | | 11/18/2008
Phone Pick Up Kanisky Ils] TI5551751 6336578 3411 Algine, TX 74041 callin Open 55.50 3-8 PR
i 10 Gl 11714/,
Phans PickUp | Blair Warmer | {S125558051 | a7vasssTe 5550 :;S{i::"__i“}ml . Callin Kitchen Delay 35350 ‘L” ]":S:f
Bh ¥ Phillin ficca 5764 leogardy Lane | s | 11/14/2048
ok, | - pekie ([ . {zi4jsssTiL | SesaLlE o Ll g ded B Ll L 12:53:57 PM
Source Destination Mumber of Orders Total
Phome: Fick Up [ 51778
Phone Dielivery 1 3885
Delivery Delivery 2 5778

Figure 11 Source and Destination Report

Column Description

Source

The order source.

Destination

The destination.

Customer Name

The name of the customer.

Phone Number

The phone number of the customer.

Order Number

The order number for the order.

Total The check total of the order.
Address The address of the customer.
Order Mode The order mode associated with the order.

Order State

The current state of the order when the report was ran.

Order Sub Total

The check total of the order without taxes.

Order Time

The time the order was placed.

NCR V::YIX
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Column Description

Time Closed The time the check was closed.

To run the Source and Destination report:

1.

o > 0N

On the BOH site controller, launch Radiant.Aloha.Reports.Viewer.Tool.exe from the Aloha
Takeout > Bin directory. The Radiant Report Viewer utility appears.

Select Report > Source and Destination Reports > Source and Destination Report.
Select a date range for the report.
Under the ‘Sources’ section, select the sources to include in the report, or select All sources.

Under the ‘Destinations’ section, select the destinations to include in the report, or select All
destinations.

Under the ‘Group Report by’ section, select either Day, Week, Month, or Year to group the
data for the report.

Select Show order detail to customize the columns to appear on the report. This option enables
the ‘Selected report columns’ and ‘Available report columns’ sections.

Select the columns in ‘Available report columns’ and click the up or down arrows to move the
column to the ‘Selected report columns’ section.

Click the Run the report command from the tool bar. The Source and Destination report
appears.

10. Select File > Exit to exit Radiant Report Viewer.
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Appendix A: Configuring Source and Destination for online
ordering injection only

As of ATO v19.x, you must define a Source and Destination record to address all order sources
leveraged by an online ordering solution, such as a store website and a delivery marketplace. This
enables the online ordering solution to inject orders into ATO. If this record does not exist, order
injection fails.

This section details the configuration requirements within Aloha Manager and Aloha Configuration
Center (CFC) for Source and Destination to address order modes leveraged by an online ordering
solution only. If you need to configure Source and Destination for all order sources besides the ones
leveraged by an online ordering solution, see “Configuring Source and Destination” on page 6.

Enabling the Source and Destination feature

To use Source and Destination for an online solution only, you need only to enable the feature on the
Settings tab.

To configure the Source and Destination feature for online solution only:

1. With Takeout selected in the product panel, select Maintenance > Takeout Configuration >
Source and Destination.

2. Select the Settings tab.

3. Click New to create a new record.

"Source and Destination

1[ Source and Destination

ources| Destinations | Matrix|

B Identification

Abways prompt for source
Akways prompt for destination
Comemit on source and destination selectian

Figure 12 Source and Destination - Settings Tab

4. Under the ‘General Settings’ group bar, select Enable source and destination tracking to
activate the Source and Destination feature.

5. Leave all other options on the Settings tab as their default.

6. Continue to the next procedure.
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Adding order sources

You must add a source record for each order source from which an online order originates. In this
example, the Web order source is selected from the Add drop-down list. If an order source you
need, such as a new delivery partner, is not available in the drop-down list, enter the partner as a
custom order source.

o Note: You can add up to 20 custom order sources.

To add an order source:

1. Continuing from the previous procedure, select the Sources tab.

Source and Destination

1 Source and Destination

Settings Destinations| Matrix|

| Source | Display name | External name
»

-
Remove

Figure 13 Source and Destination - Sources Tab

2. Click the Add drop-down arrow, select an order source, such as Web, and click OK. A new
row appears.

3. Under the ‘Active Sources’ group bar, leave the default value or type a name of your choice in
‘Display name’ to indicate the type of order source, such as Web.

4. If needed, type a name to appear in the API call for the selected order source in ‘External name.’
Typically, this column is for an API user and used by external applications.

Repeat steps 2 through 4 for each order source you need to add.

6. Continue to the next procedure.
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Adding destinations

You must add a destination record for each method by which you allow consumers to receive an
order. If the destination you need is not available in the drop-down list, enter the destination as a
custom destination.

o Note: You can add up to 20 custom destinations.

To add a destination:

1. Continuing from the previous procedure, select the Destinations tab.

Source and Destination

|1 Source and Destination

Setkings | Sources [k iz |

-
Active Destinations
| Destination 4| Display name | External name
| Curbside Curbside Curbside

Rermoyve

Figure 14 Source and Destination - Destinations Tab

2. Click the New drop-down arrow, select a destination from the list, and click OK. A new row
appears.

3. Under the ‘Active Destinations’ group bar, leave the Display name as the default, or type a
display name of your choice.

4. If needed, type a name to appear in the API call for the selected destination in ‘External name.’
Typically, this column is for an API user and is used by external applications.

Repeat steps 2 through 4 for each destination you want to add.

6. Continue to the next procedure.
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Associating each source and destination with an order mode

On the Matrix tab, you associate each source and destination with an order mode. A single order
mode may have one or more sources or destinations, and you must have a default source and
destination defined.

To associate each source and destination with an order mode:

1. Continuing from the previous procedure, select the Matrix tab.

Source and Destination

1 Source and Deskination

Settings| Sources| Destinations

-
| order Maode | Source | Default Source | Destination | Default Destina...
| ]

Curbside

ieb heh [wl

Figure 15 Source and Destination - Matrix Tab

2. Click Add. A new row appears for edit.

w

Under the ‘Matrix’ group bar, select an order mode, such as Web, from the ‘Order Mode’
drop-down list.

Select an order source, such as Web, from the ‘Source’ drop-down list.
Select Default Source.

Select a destination from the ‘Destination’ drop-down list.

N o o s

Select Default Destination for the most commonly used destination for this source; otherwise,
leave this option cleared.

Repeat steps 2 through 7 for each association to include in the matrix.

Click Save and exit the Source and Destination function.

N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
% o® Use and Disclose Solely Pursuant to Company Instructions

21



Source and Destination, Feature Focus Guide

NCR Voyix welcomes your feedback on this document. Your comments can be of great value in
helping us improve our information products. Please contact us using the following email address:
Documentation. HSR@NCRVoyix.com
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