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About Multi-Lane Drive-Thru

Multi-Lane Drive Thru at a Glance

Core Product

Aloha® Online Ordering, Aloha Takeout, Aloha Kitchen

Complementary Products

Separate License Required?

Other References

Aloha Online Ordering User Guide, Aloha Takeout and Aloha Kitchen
Integration Guide, Aloha Takeout Implementation Guide, Aloha Takeout
Reference Guide, Aloha Kitchen Reference Guide, Getting Started with
Aloha Kitchen Guide, Customizing Aloha Kitchen Guide

At the time of this writing, the configuration for this enhancement is not in Aloha Configura-
tion Center or Aloha Manager. You must perform the configuration in AlohaKitchenOver-

lay.xml.

To expedite the picking up of food that was ordered outside the walls of the restaurant, such as with a
mobile app, an online order, a third-party delivery aggregator, and more, restaurants have designed
innovative solutions to segment customers who order onsite and pre-order online, to facilitate the

delivery of food to customers in a timely manner.

One such solution is a multi-lane drive-thru concept with separate, dedicated pull-up lanes for online
orders and traditional drive-thru orders. A boom gate holds the vehicles in each lane. When an order
is ready, the boom gate rises to let the vehicle progress to a single lane for pickup. This gives the
restaurant more control over their drive-thru environment and ensures the vehicles align to the

sequence of orders prepared in the kitchen.

RESTAURANT

PAYMENT WINDOW

PICKUP WINDOW

BOOM GATE BOOM GATE

LANE DRIVE-
FOR APP THRU
ORDERS LANE

NCR V::YIX

Figure 1 Multi-Lane Drive-Thru Concept
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The solution

The solution spans across the Aloha® Online Ordering (AOO), Aloha Takeout (ATO), Aloha
Point-of-Sale (POS), and Aloha Kitchen (AK) products, with each one playing an integral part to
complete the implementation. For online orders, AOO generates a reference ID to represent the
order number and passes it into ATO, which manages the sending of the order to AK. ATO and AK
communicate with each other to send order statuses and notify the consumer when the order is ready
for pickup.

For traditional drive-thru orders, the order is entered directly into ATO along with a lane number to
identify from which lane the vehicle pulls in, and in turn, determines which boom gate to raise to
allow the vehicle to pass. Online orders also utilize lane numbers.

Software and hardware requirements

The following are the software requirements for each product in the solution.

e Aloha Online Ordering v18.12 or later
e Aloha Takeout v19.1.7 or later
e Aloha Kitchen v18.2 or later

e Aloha Configuration Center or Aloha Manager v19.3 or later
e Aloha POS v17.1 or later

B Note

Fingermark supplies and installs the kiosk device and boom gate positioned at each lane. You must
use Fingermark hardware and software and you must be in contact with Fingermark at
http: //fingermarkgsr.tech/ prior to implementing this solution.

The following is the expected behavior for a multi-lane drivethru environment:
Online Ordering interaction:

1. The consumer places their order using a mobile ordering app or through Aloha Online Ordering.

2. Upon submission and payment of the order, Aloha Online Ordering automatically generates and
presents an order number (reference ID) to the consumer.

3. Aloha Online Ordering passes the reference ID to Aloha Takeout.

4. During the progression of the order, the consumer receives communication regarding the status
of the order.

Onsite interaction:
1. The consumer arrives at the site.

a. If the consumer pre-ordered, they select a lane designated for online orders and enter their
order number at the kiosk device. In most cases, the lane number is pre-defined and captured
in the Fingermark software. The vehicle is held in place by a ‘boom gate.’

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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b. If the consumer did not pre-order, they select a lane designated for traditional drive-thru
orders and place their order at the kiosk device. The employee enters the order into ATO with
the selected lane number. The vehicle is held in place by a ‘boom gate.’

2. Aloha Takeout passes the order to Aloha Kitchen. The reference ID and lane number appear in
the header and/or footer on the video cell for visibility and verification.

3. The production stations prepare the food and the order passes to the first expediter station for
bagging.

4. Upon bagging the order, the first expediter station performs a master bump which sends a
message back to ATO with the associated lane number.

5. ATO communicates the lane number to the Fingermark software. Fingermark then opens the
corresponding boom gate associated with the lane. Upon release, the vehicle merges into a
single drivethru lane.

6. The order passes to the second expediter.

Upon reaching the pickup window, the employee delivers the food to the consumer.

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Implementing Multi-Lane Drive-Thru in Aloha Online Ordering

The section details the configuration requirements within Aloha Online Ordering for the multi-lane
drive-thru solution. If you are an experienced user, refer to Procedures at a Glance for abbreviated
steps. If you prefer more detail, continue reading this document.

Procedures at a Glance:

If you are viewing this document using Adobe Acrobat Reader, click each link for detailed information
regarding the task.

1. In Web Admin, select Configuration > Company Settings Setup and set
‘EnableRandomReferenceNumbers’ to True. You must also add the ‘PromiseTimeThresholdHours'’
company setting and specify the number of hours past the promise time to allow the consumer to
check in the order. See page 7.

2. (Optional) If a site wants more control on the check-in process and does not want to automatically
check in an order, select Configuration > Site Setup > Sites > Mobile Settings tab and clear
‘Allow Check-in on Mobile App.’ See page 13.

Configuring the generation of the reference ID

When placing an online order using Aloha Online Ordering, the order number is a string of random
numbers and letters that could potentially be difficult for the consumer to retain and remember. By
the time the consumer arrives to enter their order number at the kiosk device for a mulit-lane
drive-thru concept, they often forget the string of numbers. To ease this pain point, the solution
requires you to configure the system to generate a reference ID to use.

Aloha Online Ordering automatically generates the reference ID. The number is six or more digits
long and appears as ‘Ref ID nnnnnn,” where nnnnnn is the order number. If an order number is not
passed, the reference ID appears only as ‘Ref ID.’

In Web Admin, you must configure the ‘EnableRandomReferenceNumbers’ and
‘PromiseTimeThresholdHours’ company settings. ‘PromiseTimeThresholdHours’ defines the number
of hours past the promise time to allow the consumer to arrive and check in the order.

To configure the generation of the reference ID:

1. In Web Admin, select Configuration > Company Settings Setup.
2. Click Add Setting.

Add Setting x

Setting | EnableRandomReferenceNumber

Value | True

Update Cancel

Figure 2 EnableRandomReferenceNumbers Company Setting

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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3. Type EnableRandomReferenceNumbers in ‘Setting’ and type True in ‘Value.’
4. Click Update.
5. Click Add Setting.

Add Setting x

Setting | PromiseTimeThresholdHours

Value |1

Update Cancel

Figure 3 PromiseTimeThresholdHours Company Setting

6. Type PromiseTimeThresholdHours in ‘Setting’ and type the number of hours past the promise
time to allow the consumer to still check in the order in “Value.” The default value is O.

7. Click Update and exit the Company Settings Setup function.
‘EnableRandomReferenceNumbers’ generates the proper reference ID on the Calculate Tax and Tofal
(CTT) call; however, you cannot override the reference ID value. Once you configure the system to
generate the reference number, an API user can use the following calls to send the reference
number:

e Put v1/Orders{siteld} in Calculate Tax and Total (CTT)

e Post v1/Orders/{Siteld}/ReferenceNumber/{referenceNumber}/Checkin in Check-in Order by
Reference Number

e Get v1/Orders/{siteld}/ReferenceNumber/{referenceNumber} in Get Order by Reference
Number

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Calculate Tax and Total (CTT) call examples

Use the following examples when making the Calculate Tax and Total (CTT) call.
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Figure 4 CTT Call Set to a Valid Number
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Figure 5 CTT Call Set to a Null Value
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Check-In Order by Reference Number request examples

Use the following examples when making the Check-In Order by Reference Number request:

"gidT: 1T,
"ResultCode": @,
"ErrorCode™: @,
"ErrorMessagse": null

T
Figure 6 Check-In Order by Reference Number Call with a Valid Reference Number

Figure 9 Check-In by Reference Number when Order is Past Promise Time Threshold

The next response example occurs only when two active orders with the same reference number are
available during check-in. Since the system automatically generates the reference number, it is
unlikely this will occur. To recreate this scenario, set ‘EnableRandomReferenceNumbers’ to True and
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then send the CTT call. Then set ‘EnableRandomReferenceNumbers’ to False and copy and assign the
reference number from the previous CTT response to the current CTT.

Figure 10 Check-In by Reference Number with Same Number for Two Active Orders

Get Order by Reference Number examples
Use the following examples when making the Get Order by Reference Number call. When you have
the same reference number for two different orders, where one order is active and the other is
inactive, the call always gets the active order. For example, the same reference number was assigned
to order number 10144 (active order) and order number 4571 (inactive order); therefore, the call

returns order number 10144.

Lcator Sl Dedwl Do Pt Yo | Lo Narw rui P kbovl Frvedhie POR Sl Dl Trw Mapret Lac Mgt T ddom Joedky | Dhirvel

2 et Lad L il
Reprcd  Nrte Fnliioralor R e ik ™ L - na

T
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GET = 7 -
L

Figure 11 Get Order by Reference Number with Duplicate Reference Number
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The following example shows the response when the reference number you enter is either inactive or

wrong:

with reference mumsber 1254 Is mo lomger active or not found for site 17,

Figure 12 Get Order by Reference Number with Reference Number Inactive or Wrong

The following example shows the response when the Get Order by Reference Number call is
v1/Orders/{siteld}/ReferenceNumber/12345 and the submitted reference number exists:

NCR V::YIX

GET

- hitps://api.alohaonline swenglabs.nor.comivl /Orders/ 1 /ReferenceNumber

"siteld": 1,

"OrderId": 13174,

9120-decc-4bcl-avca-5f18

3554890,
OrderNumber™: 12345,
9-18T92:17:42.95"

#

{9345

Figure 13 Get Order by Reference Number - Reference

Number Exists
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The following example shows the response when the Get Order by Reference Number call is
9999999 and the submitted reference number does not exist:

GET ~

Figure 14 Get Order by Reference Number - Reference Number Does Not Exist

Disabling mobile app check-in by site (optional)

By default, Aloha Online Ordering allows you to check in with your mobile app. If a site wants more
control on the check-in process and does not want this functionality, you can disable the feature in
Web Admin. You must use App version 18.9.1 or later.

To disable mobile app check-in by site:

1. In Web Admin, select Configuration > Site Setup > Sites.
2. Select the site for which to disable mobile app check-in and then click Edit Site.

=T
Soe Detads

Saore blowrs Dallvery Hours Sie Mipsmaging She Satzings iobis fantings sk Configuration

Optional mabils specilic settings that will cverride Cosmparny setlings

wum Oeder Totl Amount

Opdional Site-Specilic Final Screen Content for Mobile orders

Optional Site-Specific Hobile Curbside Zone Configuration

Deisabie Curtesde Jones:

Zord

Figure 15 Site Setup - Allow Check-In on Mobile App
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6.
7.

For an API user, you can use the following calls to send the ‘Allow Check-In on Mobile App’

Select the Mobile Settings tab.

Clear Allow Check-In on Mobile App to disable this feature for this site. This option is selected

by default.
Click Update.

Repeat this procedure for any other site for which to disable check-in using a mobile app.

Exit the Site Setup function.

configuration in an API call.

Get Site (shown)

Get Site by External Id

Get Full Sites by Search Term
Get Nearby Sites by Search Term
Get Nearby Sites by Coordinates

"SiteSettings": [

1
"gid": "1z,
"Name": "BackupTimeZone™,
"Value": ™"

I

1
"gid": 13",
"Name": "EnableTimeZonePrepTimeForIntegratedSubmit™,
"Value": "Falsze”

‘l'.b

1
"$id": "14™,
"Name": "MobileAppCheckIn™,
"Value": "True”

Fa

L
"gid": 15",
"Name"”: "MobileCarryOutDisabled”,
"Value": "Falsze”

b

Figure 16 Allow Check-In on Mobile App Set to True

NCR V::YIX
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Implementing Multi-Lane Drive-Thru in Aloha Takeout

This section details the configuration requirements for implementing the multi-lane drive-thru solution
in Aloha Takeout. If you are an experienced user, refer to Procedures at a Glance for abbreviated
steps. If you prefer more detail, continue reading this section.

Procedures at a Glance:

If you are viewing this document using Adobe Acrobat Reader, click each link for detailed information
regarding the task.

1. Enable kitchen integration in ATO to allow Aloha Takeout and Aloha Kitchen to communicate with
each other. See page 15.

2. Define the available lanes for each order mode. See page 15.

3. Configure the system to bypass the ATO confirmation screen for lane assignment. See page 18.

4, Configure the ability to change the lane number. See page 19.

Enabling kitchen integration in ATO

You must enable kitchen integration in Aloha Takeout to pass the required information to Aloha
Kitchen and back. If you do not enable kitchen integration, the two products do not communicate with
each other.

To enable kitchen integration in ATO:

1. With Takeout selected in the product panel, select Maintenance > Aloha Takeout
Configuration > Takeout Settings > Options tab.

Select the Settings tab.
Under the ‘Kitchen integration’ group bar, select Enable Kitchen Interface.

4. Click Save and exit the Takeout Settings function.

Defining the available lanes for each order mode

A lane represents a designated spot or area at the site used for a variety of reasons. For this solution,
it is where a vehicle pulls up to enter their order number or order at a kiosk device. The order point
for a traditional drive-thru is also considered a lane.

You must define each lane you support in ATO and associate it with an order mode. This allows the
employee to select the correct lane for each order for Fingermark to read. You can also configure if
the selection of a lane is required or optional, per order mode, as well as if you want to assign a
default lane designation.

N C R V::::YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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To define the available lanes:

1. With Takeout selected in the product panel, select Maintenance > Takeout Configuration >
Check-In Locations.

Check-In Locations

ilane 1

B Identification
Mumber 1
Mame Lane 1

Figure 17 Check-l+n Locations

Click New.
Type a name for the lane, such as ‘Lane 1" or ‘Lane A.’
Click Save.

Repeat this procedure for each lane you support.

e

Exit the Check-In Locations function.

Once you configure your lanes, you associate them with an order mode.

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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To associate a lane with an order mode location:

1. With Takeout selected in the product panel, select Maintenance > Takeout Configuration >
Order Mode Locations.

2. Click the New drop-down arrow, select an order mode from the ‘Select Order Mode Type' list
box, and click OK.

Order Mode Locations

B Identification
Murnber
Mame
B Settings
Selection required [m]

Check-In Location Assignments

[|Available Included
|number  A[Name | owner | Default

» I Y

| Mumber | Mame
| 2 Lane 2 201 T5201... O

<=

Figure 18 Order Mode Locations

3. Under the ‘Settings’ group bar, select Selection required to require the assignment of a lane for
each order applied to this order mode.

4. Under the ‘Check-in Location Assignments’ group bar, select a lane location created in the
previous procedure from the ‘Available’ list and click >> to move the lane location to the
‘Included’ list.

5. Under the ‘Included’ group bar, optionally select Default to make the lane location the default for
the selected order mode. Note: You can have only one default lane location for each order
mode.

If you have more than one lane location for the selected order mode, repeat steps 4 and 5.
Click Save.

Repeat this procedure to associate other lane locations with other order modes.

0 © N o

Exit the Order Mode Locations function.
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Bypassing the ATO confirmation screen for lane assignment

In normal ATO operations, the order confirmation screen appears to allow the employee to review the
order, promise time, and contact information, before finalizing the order and sending it to the
kitchen. You can also press the Lane button from this screen to display the lane selection screen
where you assign the lane from which a consumer pulled in.

You can streamline this process by navigating directly to the lane selection screen, bypassing the
order confirmation screen where you assign the lane and finalize the order.

To bypass the ATO confirmation screen for lane assignment:

1. With Takeout selected in the product panel, select Maintenance > Takeout Configuration >
Takeout Settings.
2. Select the Order Modes tab.

3. Under the ‘Order Modes’ group bar, select the order mode for which you want to bypass the
ATO confirmation screen.

4. Select the Order Modes Properties tab.

Takeout Settings

|1 Takeout Settings 5 |

Customer Information| Deposits\ Tenders| Pr\nting\ Options| Check In Summary\ Order Scheduling| Bar 4 »

2| Order mode

7| Delivery

| Dine-In

| Faxed-In

ATO Call In
| Catering ATO Catering
| Curbside ATO Curbside Crder rode

DELIVERY
DIMNE IM
ATO Fax

B settings
Print label

Track setup time

Tippable
Sound alert

@E Aloha return screen
[0 .

Recaipt Printer | Sundries Items Printer | Sundries Crders Prinker | Group Chit Prinker |

Enable tax by destination (requires POS 13.1)

K K & K K

Enable sundries printing

Figure 19 Takeout Settings - Order Modes Tab

5. Under the ‘Settings’ group bar, select Use quick location selection.

Click Save.

Repeat this procedure for each order mode for which you want to bypass the ATO confirmation

screen.

8. Continue to the next procedure.

NCR V::YIX
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Configuring the ability to change the lane location

If an employee needs to change a lane designation after one has been assigned, you can add an Edit
Location action button to the Pickup and All Orders screens. The action button displays the lane
selection screen from which you can choose a different lane.

To configure the ability to change the lane location:

1.

With Takeout selected in the product panel, select Maintenance > Takeout Configuration >
Takeout Settings.

Select the Panel Options > Pickup tab.

Select the Actions tab.

Under the ‘Actions’ group bar, click the Add drop-down arrow, select Edit Location, and click
OK. The button is added to the list of actions.

Takeout Settings
1 Takeout Settings -

Depusits| Tenders | Pnnt\ng| Opt\uns| Check In Summary| Order S:heduling\ Barcode Scanners Deli 4 ¥ | | Hew

B Panel Options

Enable Znd generation LIT
H aloha tender screen
Default Aloha screen

] Save

Lookup D\spatch| Dispatch List | Future| Customer Selection| Order Details| Driver| Info Bar| All orders| R4 ¥

Cancel

Auka search timeout {seconds) 2 =
Enable quick detai X Delete
Auta scrall order list to top
Bypass filters on search
Navigate to order details

OO &

o & & [
gl |2 2
R=] a = =
K

Columns Sort Selectors |

| action name

W S
o

|Capac\ty Detail

| Print check Frint Ttem Marifest
| Pager Print Order Manifest
|Nutes

|Reprint Labels

Figure 20 Edit Location Action Button

Click Move Up or Move Down to position the button in the order to appear on the Pickup

screen.

Click Save.
Repeat this procedure to add the Edit Location button to the All Orders screen.

Exit the Takeout Settings function.
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Implementing Multi-Lane Drive-Thru in Aloha Kitchen

This section details the configuration requirements for the multi-lane drive-thru solution in Aloha
Kitchen. If you are an experienced user, refer to Procedures at a Glance for abbreviated steps. If you
prefer more detail, continue reading this document.

Procedures at a Glance:

If you are viewing this document using Adobe Acrobat Reader, click each link for detailed information
regarding the task.

1. Add reference ID and lane number on header/footer of video cell. See page 20

Customize the font and size of the reference ID and lane identifier (Optional). See page 21.

2
3. Configure the reference ID and lane identifier to print on the chit. See page 22.
4

Add the reference ID and lane identifier to a customer order display. See page 24.

Adding reference ID and lane number to header/footer of video cell

To allow visibility to the reference ID and lane number, you can add these elements to a header or
footer of a video cell in use.

To add the reference ID and lane number to the header or footer of the video cell:

Note

At the time of this writing, the configuration for this enhancement is not in Aloha Configuration
Center or Aloha Manager. You must perform the configuration in AlohaKitchenOverlay.xml.

1. Locate and open AlohaKitchenOverlay.xml.

2. Type the following syntax.
<AlohaKitchenOverlay>
<HeaderFooterLayoutElement>
<CellHeaderFooterLayoutId>1</CellHeaderFooterLayoutId>

<ElementId>1</ElementId>
<ElementType>67</ElementType>

</HeaderFooterLayoutElement>

</AlohaKitchenOverlay>
3. Save and exit AlohaKitchenOverlay.xml.
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Customizing the font and color of the reference ID and lane number (optional)

If desired, you can customize the font and color of the reference ID text that appears on the header or
footer of the video cell.

To customize the font and color of the reference ID:

Note

At the time of this writing, the configuration for this enhancement is not in Aloha Configuration
Center or Aloha Manager. You must perform the configuration in AlohaKitchenOverlay.xml.

1. Locate and open AlohaKitchenOverlay.xml.
2. Type the following syntax.

<AlohaKitchenOverlay>
<Skin>
<ReferencelIdColor>255</ReferencelIdColor>
<ReferencelIdFontName>Courier New</ReferenceldFontName>
<ReferenceldFontSize>50</ReferenceldFontSize>
</Skin>
</AlohaKitchenOverlay>
3. Save and exit AlohaKitchenOverlay.xml.
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Configuring reference ID and lane number to print

By default, the reference ID and lane number do not print on the chit. You must use a print designer
layout and include the ‘Reference ID’ and ‘Lane number’ elements. You can add both or either
element to the print layout. The following procedure assumes you have a production chit layout in
use.

To add the lane number to a print designer layout:

1. With Kitchen displayed in the product panel, select Maintenance > Hardware > Print
Designer.

2. Select a production chit in use from the drop-down list.

Print Designer Q,
[1 ak-Bamchic -]
Layout »J Hewe ¥
De
| Element — td Edit
Add *
|Items

|0rdermode name

Ttern chit counter
Placeholder Element
ATO bag sort number

|Tram|ng

|User text

(4 Lane identifier

B Print style settings

Size Large
Alignment Default
Expanded width

Expanded height

Ttalic

Undelined

Red

Bold

Suppress leading line Feed

Suppress traiing line feed

DooooCoo
[
Y

Figure 21 Print Designer

3. Select the Design tab.
Click the Add drop-down arrow, select Lane identifier from the list, and click OK.

5. Click Move up and Move down to adjust the line positioning of the element on the production
chit.

6. Configure the print style settings as you would for any other print designer element.

7. Click Save and exit the Print Designer function.
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To add the reference ID to a print designer layout:

Note

At the time of this writing, the configuration for this enhancement is not in Aloha Configuration
Center or Aloha Manager. You must perform the configuration in AlohaKitchenOverlay.xml.

1. Locate and open AlohaKitchenOverlay.xml.

2. Type the following syntax.
<AlohaKitchenOverlay>
<PrintLayoutElement>
<PrintLayoutId>1</PrintLayoutId>
<ElementId>1</ElementId>
<ElementType>62</ElementType>

</PrintLayoutElement>

</AlohaKitchenOverlay>
3. Save and exit AlohaKitchenOverlay.xml.
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Adding reference ID and lane number to a customer order display

In this solution, a kitchen screen of the customer order display type is placed on top of the
Fingermark kiosk device in each drive-thru lane. This is optional and allows the consumer to monitor
the progress of their order,

To add the lane identifier to a customer order display:

1. With Kitchen selected in the product panel, select Maintenance > Hardware > Kitchen
Screen.

2. Select a screen defined as a customer order display to edit from the drop-down list.

Kitchen Screen

|56 CustomerOrderDisplay TestALL

E Customer order display options
Count up kimer [w]

Activated label ActivatedLBL

Cooking label CookingLBL

Prepared label PreparedLBL

Served label ServedlBL

Header subtitle Ak ScreenTypeCustomerDisplayHeaderSubtit..
Background colar I 47, 79, 72 -
Cell calor [ 55, 107, 47 -

Show arder number
Shove order name

HOR

ek
Show lane identifier

Moke: Any graphics defined below will no longer apply IF a Customerdisplay. html File Type has been added to the Media
Files applet.

| TestCustomerImage. png
| CustomerOrderDisplayAdGraphics 1. png

N S
| CustomerOrderDisplayAdGraphics2. png
| CustomerOrderDisplayAdGraphics3. png
|CustomerOrderDispIayAdGraphics4.png d aranhics

Figure 22 Kitchen Screen

3. Under the ‘Customer order display options’ group bar, select Show lane identifier.

4. Click Save.
5. Repeat this procedure for each customer order display screen type for which to add the lane
identifier.

6. Exit the Kitchen Screen function.
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To add the reference ID to a customer order display:

Note
At the time of this writing, the configuration for this enhancement is not in Aloha Configuration
Center or Aloha Manager. You must perform the configuration in AlohaKitchenOverlay.xml.

1. Locate and open AlohaKitchenOverlay.xml.
2. Type the following syntax.

}<AlohaKitchenOverlay>
<KitchenScreen>

<CustomerOrderDisplayShowReferenceld>true</CustomerOrderDisplayShowReference
Id>

</KitchenScreen>

</AlohaKitchenOverlay>
3. Save and exit AlohaKitchenOverlay.xml.
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Using Multi-Lane Drive-Thru

In the environment discussed in this document, there are designated lanes for online customers and
for traditional drivethru customers at the restaurant. Each lane has a kiosk device supplied by

Fingermark. Customers who order and pre-pay online through Aloha Online Ordering or a third-party
app enter their designated lanes, and customers who do not pre-order enter the lanes designated for

a traditional drive-thru environment.

Arrival and ordering

Customers who pre-order online receive an order number (reference ID) at the time they place the
order. Upon entering the designated lane, they enter their order number at the Fingermark kiosk;
however, they can add to, or change, their order at the kiosk, if desired. The vehicle is held in place

with a boom gate until the order is prepared.

Customers who do not pre-order tell the employee their order and the employee enters the order and
assigns a lane number using ATO. The vehicle is held in place with a boom gate until the order is

prepared.
To assign a lane designation to an order:

1. Enter the order and navigate to Aloha Takeout, as normal. The Order Confirmation screen

appears.

Order Confirmation | gsBack o,
Dian Lion [gedr Guest |
Med Reg Fries
Order Mode: [ Call In ]
Promise Time: 11:55 AM |
Phone Number: [ (258) 963-4251 |
Notes:
Lane: { Lane2 I
Sub Total: $2.50
Tax: $0.28
Total: $2.78
[‘/ [é= Cash \H/ * sy | Credit \H/ £ Prepaid \| | ‘/ (2L To Dine-In \|

Figure 23 Order Confirmation Screen
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2. Touch Lane. Note: Depending on the configuration, lane entry may be required or optional, and
may also be pre-populated with a default lane number. The lane selection screen appears.

( Backto\‘

Order Confirmation P oha

Dian Lion [ 2 Edr Guest |

Med Reg Fr

Lanel

LE TR

Lane3

Total: $2.78

[[ £z Cash ] ( Fra| Credit ] ( % |Prepaid ] | ( L To Dine-Tn 1]

Figure 24 Lane Selection Screen

3. Notice the lane the vehicle is in and select it on the screen.

4. Confirm the order in ATO, as normal.

If you need to change the lane after placing the order, touch the Lane action button.

Current  Delivery
Quote
(In | Callin Times

~ search

( romice Tima ) (<ustomersame) (Phea trmber ) swow: Al ‘||j cosat ) rure )

1 Order ltoloft
| visits | Source | Mode | Guest 1 Address | ContactPhone | Swtus | CheckedIn | Total |vip | |

Phone Calln Dian Lion 52 Polo Ct (238) 963-4251 KVS Delay 3278

Figure 25 Lane Action Button.
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Order preparation

As the kitchen prepares the order, the order appears on the customer order display screen placed
above the Fingermark kiosk device for the customer to monitor. The identifier is the reference ID.

Ready Order

Cooking Order

1106 1107
2 6
RefID ReflID
123 123456

1105
1
Ref ID 1

Figure 26 Customer Order Display with Reference ID

The order appears on the appropriate production screens in the kitchen with the reference ID.

RefID 1

Bacon Cheese

RefID 123

Bacon Cheese

4:38
Ref ID 123456
6

Bacon Cheese

Figure 27 Production Screen with Reference ID
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Order completion

1.

The production employees finish cooking the order, bump the order from the screen, and the
order moves to the expediter screen.

The kitchen chit prints with the reference ID and/or lane number for further identification.

An API call is sent to the Fingermark kiosk device and raises the boom gate to allow the vehicle
to move forward into a single drive-thru lane.

Order delivery

1
2
3.
4

The vehicle arrives at the pickup window.
If the order is not yet tendered, the consumer provides payment.
Hand the order to the customer.

Close the check as normal.
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Troubleshooting Multi-Lane Drive-Thru
This section discusses troubleshooting steps for a multi-lane drive-thru solution.

Searching for an order by reference ID

In Web Admin, the Orders Review function enables you to search and review customer orders, and
displays the status of a POS order in an on-screen report. You might retrieve an order to troubleshoot
why an order did not release properly. Since the reference ID is different than the order number, you
can filter orders by the reference ID using the ‘Human Readable Submit Order Number’ parameter.

To search for an order by reference ID:

1. In Web Admin, select Order Management > Orders Review.

First Name

Last Name

Email

Fhone

Min Amount

Max Amount

Human Readabile
Submit Order Number

Location
A Sites
] Mukicle Stes
External ID
. Dolart o
|| Multicls Stes
Order Status
: Sodart -

Figure 28 Human Readable Submit Order Number

2. Enter the reference number in ‘Human Readable Submit Order Number’ at the left side of the
screen and click Search. The orders matching the search criteria appear.
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NCR Voyix welcomes your feedback on this document. Your comments can be of great value in
helping us improve our information products. Please contact us using the following email address:
Documentation. HSR@NCRVoyix.com

N C R v::::YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential

Use and Disclose Solely Pursuant to Company Instructions


mailto:documentation.hsr@ncrvoyix.com

	Multi-Lane Drive-Thru
	Contents
	About Multi-Lane Drive-Thru
	Implementing Multi-Lane Drive-Thru in Aloha Online Ordering
	Configuring the generation of the reference ID
	Disabling mobile app check-in by site (optional)

	Implementing Multi-Lane Drive-Thru in Aloha Takeout
	Enabling kitchen integration in ATO
	Defining the available lanes for each order mode
	Bypassing the ATO confirmation screen for lane assignment
	Configuring the ability to change the lane location

	Implementing Multi-Lane Drive-Thru in Aloha Kitchen
	Adding reference ID and lane number to header/footer of video cell
	Customizing the font and color of the reference ID and lane number (optional)
	Configuring reference ID and lane number to print
	Adding reference ID and lane number to a customer order display

	Using Multi-Lane Drive-Thru
	Arrival and ordering
	Order preparation
	Order completion
	Order delivery

	Troubleshooting Multi-Lane Drive-Thru
	Searching for an order by reference ID




