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About Aloha Kitchen

About Aloha Kitchen

The Aloha® Kitchen reports provide vital information that allows you to analyze and gauge important
aspects of your kitchen production. The reports contain selections that provide numerous reporting
capabilities related to speed of service, order timing, and auditing.

L L

Kitchen

Figure 1 Aloha Kitchen Product Panel Icon

To access the Aloha Kitchen reports, you must have the AK (Aloha Kitchen) icon selected in the
product panel of the configuration management tool (Aloha Configuration Center or Aloha Manager),
then select Reports > Kitchen and choose the report with which to work.

File | Reports | Maintenance  Uklities  User Tools  VWiew  Window  Help
Kitchen 3 Audit Report
l‘ orme Pags. Itemn Level Summary
Item Level Wariance Report
Consolidated Item Detail Repart
Station Lewel Item Repart
Order Level Flash Repart
rder Timing Repork
Speed OF Service Repart
77 Favorites
_ OpenTasks
Figure 2 Reports drop-down list
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Key Benefits of the Aloha Kitchen Reports

The following is a list of the Aloha Kitchen reports available to you and their key benefits.

e Audit Report

e ltem Level Summary

e ltem Level Variance Report

e Consolidated ltem Detail Report

e Station Level ltem Report

e Order Level Flash Report

e Order Timing Report

e Speed of Service Report

e Speed of Service Interval Report

Controls on the Reports Screen

When you access and view each report initiated from the CMT, you can use the controls located at
the top of the screen to provide additional functionality.

Export Find Multiple Page Zoom Out Zoom Combo Next Page
button button  View button  button option button
Export | = Printt... |}E | En = | & o |IIE - |E| = |1;1
| | | 1 |
Print but- Single Page  Continuous ~ Zoom In Previous Page  Current Page
ton View button  Scroll button  button button Number option

Export Button

Figure 3 Controls on the Reports Screen

Click Export to display the Save As dialog box and export the report as .pdf, .csv, .xls, or .rtf to make
the report more portable and configurable. This gives you the ability to search, sort, and filter data for
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a variety of uses with common programs, such as MSExcel. The default file type is .pdf and the
default directory is Bmp.

savens 2lx|
Sava_in:l_]BMF’ j %) ? “'

Desktop

ty Documents

3

by Carmputer

File name: I j Save I
Save as bype: IPDF [".pdf] j Cancel |

) E

Figure 4 Save As Dialog Box

Print Button
Click Print to display the Print dialog box and print a report to the local printer.

Find Button
Click Find to display the Find dialog box and find a line item on the report.

Fnd ]
Fird what || =l | FirdNewt I

P Cancel |
[~ Match whole word anly Direction
7 Match case ¢ Up & Down

Figure 5 Find Dialog Box

Single Page View Button
Click Single Page View to view the report one page at a time.

Multiple Page View Button

Click Multiple Page View to select the number of rows and columns of pages with which you want to
view the report.

Continuous Scroll Button

Click Continuous Scroll to view the report as one long continuous page.
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Zoom Out Button
Click Zoom Out to increase the view of the report.
Zoom In Button

Click Zoom In to decrease the view the report.

Zoom Combo button

Select the percentage of the orientation to display the page on the screen. You can also select Page
Width and Whole Page.

Previous Page Button

Click Previous Page to go back to the previous page.
Next Page Button

Click Next Page to go forward to the next page.
Current Page

Indicates the current page and the number of pages of the report, in a x/y format. To go to a certfain
page, type the page number in the x designation.

Close Button

Click Close to exit the report and return to the report settings screens report. The Close button is
located on the bottom right of the screen.

Provide Access to Aloha Kitchen Reports

As a Back-of-House (BOH) user, you must have a sufficient security role to view and print reports in
Aloha Kitchen. To do this, you must select QS, or TS, or QS/TS from the Product panel and access
the Security Roles function.

To provide access to Aloha Kitchen reports:

Select Maintenance > Labor > Security Roles.
Select a security role from the drop-down list.
Select the Kitchen tab.

Next to the Reports option, select View.

Click Save in the Command panel.

Repeat this procedure for each security role that needs to access Aloha Kitchen reports.

NOo Ok~ Db~

Click Close in the Command panel to exit the Security Roles function.

Adding Parameters to Your Reports

Each report initiated from the CMT provides additional parameters on the report configuration
settings screen which you can narrow or filter certain aspects of the report. Some reports do not offer
all parameters options.

N C R V::::YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential

Use and Disclose Solely Pursuant to Company Instructions

4



Aloha Kitchen, Report Guide
About Aloha Kitchen

Date Tab

Use the Date tab to narrow the report by a specific range of dates.

Date |Day Part I Crder Mode I Tirme I

& Use defined dates ICaIendar vear to date j Mumber IE
Start date End date

" Use custom dates I Sunday , January 01, 2012 j I Tuesday , October 02, 2012 j

(ml Group By Dates Sork Dates: IAscending 'l

Figure 6 Date Tab

Use defined dates — Allows you to select a pre-defined date parameter to use for the report. Select
from the following list:

Current day - Reports on the current business day.

Calendar month to date - Reports from the first day of the current month to the current business
day.

Calendar month to date last year - Reports from the first day of the current month of the
previous year, to the current business day.

Calendar year to date - Reports from January 1 of the current year to the current business day.

Calendar year to date last year - Reports from January 1 of the previous year to the current
business day.

Current calendar month - Reports on the current month.
Current calendar week - Reports on the current week.
Current calendar year - Reports on the current year.

Last number of days - Reports on a defined number of days previous the current business day.
You must specify the number of days to report from the ‘Number’ drop-down list.

Last calendar month - Reports from the last completed month.
Last calendar year - Reports from the last completed year.

Next number of days - Reports on a defined number of days set in the future. You must specify
the number of days to report from the ‘Number’ drop-down list.

Number — Specifies the number of days to report when you select ‘Last number of days’ and ‘Next
number of days’ from the ‘Use defined dates’ drop-down list.

Use custom dates — Allows you to define a date range to use for the report. Required Options:
You must clear ‘Use defined dates’ to enable this option.

Start date — Specifies the starting date to use for the custom date range. Select the date from the
calendar. Required Options: You must select ‘Use custom dates’ to enable this option.

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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End date — Specifies the ending date to use for the custom date range. Select the date from the cal-
endar. Required Options: You must select ‘Use custom dates’ to enable this option.

Group By Dates — Groups the data for the report by date.

Sort Dates — Sorts the grouping either by ascending (earliest first) or descending (latest first) on the
report. Required Options: You must select ‘Group By Dates’ to enable this option.

Day Part Tab

Use the Day Part tab to narrow the report by a specific, or group, of consecutive day parts.

Date

Starting Day Park

IBreakFast j - Group By Day Parts
Ending Day Part Sork Day Parks:

ILate Might j IAscending v I

Figure 7 Day Part Tab

FOH Speed Of Service Interval

Date Range: 8/1/2016

FOH Speed Of Service Intena

FOH Speed OF Service Inte rval for 12-1 PM

Seart Time Trans. Count Start-Tender Tender-Bump
12:15PM i 007 106
12:30 P 1 00 110
12:45 P b | 0:03 11

TOTAL 2 0:05 1:09

Rumber of Non-Qualifying Orders in intenak 0

FOH Speed OF Service Inte rval for 1.2 PM

Start Time Trans. Cownt Start-Tender Tender-Bump
100 PM 1 0% 108
1:15 PM 2 014 112

TOTAL 2 o1 109

Number of Hon-Qualifying Orders in interak 0

Figure 8 Grouped by Day Part Example (FOH Speed of Service Report)
Starting Day Part — Specifies the first day part to use in a range for the report.
Ending Day Part — Specifies the last day part to use in a range for the report.
Group By Day Parts — Groups the data for the report by day part.

Sort Day Parts — Sorts the grouping on the report, either ascending (first defined day part listed
first) or descending (last defined day part listed first). Required Options: You must select ‘Group by
Day Parts’ to enable this option.
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Order Mode Tab

Use the Order Mode tab to filter the report by a specific, or group, of order modes.

Date | DayPart OrderMade [Time |
Order Modes

[ Drive Thru
¥ EatIn
W L - Pickup

Sort Order Modes:

Inscending he l

Figure 9 Order Mode Tab

FOH Speed Of Service Interval

Date Range: 8/1/2016

FOH Speed Of Service intana

FOM Speed Of Service Interval for DIRE N

Start Time Trans. Coum Start-Tender Tender-Bump
:00 8 1 o0 1%
515 MM [} 000 000
5:30 A 2 (3] 4730
945 ] 000 o0
10:00 AM1 @ 00 o0
] 000 090
2 o000 000
-] 00 000
138 wom
o0 71
7 o6 1818

Humber of Hon-Qualifying Orders in intenak &

FOH Speed Of Service interval for DriveTheu

Start Tima Trans. Count Start-Tender Tendar-Bump
1330 MM 1 03 HEET
TOTAL 1 008 357

Humber of Non-Quealifying Orders in intenak 0

Figure 10 Grouped by Order Mode Example (FOH Speed of Service Report)
Order Modes — Specifies the defined order modes by which to filter the report.
Group by Order Modes — Groups the data for the report by order mode.

Sort Order Modes — Sorts the grouping either ascending (first defined order mode listed first) or
descending (last defined order mode listed first) on the report. Required Options: You must select
‘Group by Order Modes’ to enable this option.
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Time Tab

Use the Time tab to narrow the report by a specific range of time.

Date I Day Part I Order Mode T

Start Time:
12:00:00 &M —]

End Time:
159E9 P =

Figure 11 Time Tab
Start Time — Specifies the starting time of day by which to report.

End Time — Specifies the ending time of day by which to report.

Course Tab

Use the Course tab to group the report by courses.

Date I Day Part I Order Mode I Time

- Group By Course

Figure 12 Course Tab

Group by Course — Prints a section, for each course.

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Audit Report

Audit Report

The Audit report provides detailed tracking of certain actions performed in Aloha Kitchen, such as
manually adjusted quote times, recalled orders, manually printed orders, and orders bumped via
master bumping. A page prints for each option you select.

Select Reports > Kitchen > Audit to display the Audit report configuration settings screen. Make the
selections and click Generate Report to display the report. When you are finished, click Close to
close the report.

Max Mumber of Records: [0
Date |Day Part | Order Mode I Time: I Audit Settings I
* Use defined dates ICurrEHt day j

Start date
March 21,2004 7| [ Friday

Murmber IG

End date
, March 21,2014 x|

IAscend\ng 'I

"~ Use custom dates I Friday

[ Group By Dates Sort Diakes:

{ Generatz Report |

Clase

Figure 13 Audit Report Configuration Seftings Screen

The Audit report offers the following parameters you can use:

Narrow, group, and sort by date.
Filter, group, and sort by day part.
Filter, group, and sort by order mode.

Narrow by starting and ending time of day.

.,’.] Reference: Refer to “Adding Parameters to Your Reports” on page 4 for more information on
selecting parameters for Aloha Kitchen reports.

Store — Indicates the ID and unit name of the store. If the store displayed is not the store you want to

report, select the correct store from the drop-down list. You can generate a report for only one store
at a time.

Max Number of Records — Specifies the maximum number of records to include in the report.
Once you reach the maximum number, the report does not include any other records.

NCR V::YIX
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Manager Adjusted Quote Time — Prints a separate page with each instance an employee over-
rode a quote time from the video screen.

Audit Qi

-

Date Range: 1/1/2012-10/2/2M 2

Manager Adusted Quote Tme

T otal Mumber of Orders Adusted: 0
Average Adustment D0:00:00 1

4
q
4
L
B e TS Sp T Ve Py S S P \‘pm__,_ g AR sl s A e ‘.____“.r-».._-um-w_.‘)

PN S

D ay Pat Order Mode Time System Quote  Adjusted Quote Vanance

F

l'

Figure 14 Manager Adjusted Quote Time Page of the Audit Report

Columns on the Manager Adjusted Quote Time Page of the Audit Report

Date The date the adjusted quote time occurred, based on the date, or date range, on which
you are reporting.

Day Part The day part in effect at the time the employee made the adjustment.

Order Mode The order mode applied to the order at the time the employee made the adjustment.

Time The time of day the quote time the employee made the adjustment.

System Quote

The defined quote time before adjustment.

Adjusted Quote

The time to which the employee manually adjusted the quote time.

Variance

The difference between the system quote time and the adjusted quote time, based on
the following calculation: adjusted quote time - system quote time.

Total Number of

The total count of adjusted orders included in the date range.

Orders Adjusted
Average The overall average variance between the system quote time and the adjusted quote
Adjustment time, based on the following calculation: total adjusted quote time - total system quote

time.

Recalled Orders — Prints a separate page with the total amount of times an employee recalled an

order.

NCR V::YIX
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Recalled Orders: Show Details — Displays each order an employee recalled from the video
screen.

Audit

Recalled Orders
Dae Day Part Order Mode Time Ordes #
T otal Number of Orders : 30
T otal Number of Orders Recalled 0
% Orders Recalled 0

- \.,‘"““ LR SR - - - . et el k.
e - T e pEv Sy At ‘r‘\ "

Figure 15 Recalled Orders Page of the Audit Report

Columns on the Recalled Orders Page of the Audit Report

Date The date the employee recalled the order, based on the date, or date range, on which
you are reporting.

Day Part The day part in effect at the time the employee recalled the order.

Order Mode The order mode applied to the order at the time the employee recalled the order.
Time The time of day at which the employee recalled the order.

Order # The order number of the check.

Total Number of | The total count of orders included in the date range.
Orders

Total Number of | The total count of recalled orders included in the date range.
Orders Recalled

% Orders The percentage of recalled orders, based on the following calculation: total number of
Recalled recalled orders / total number of orders.

Manually Printed Orders — Prints a separate page with the total amount of times an employee
selected an order to print from the video screen.

N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Manually Printed Orders: Show Details — Displays each order which an employee printed from
the video screen.

Audit
Printed Ordess
Dae D ay Pat Order Mode Time DOrder #
14260202 Late Might Eatln 9:30 P 10008

Total Numbes of Ordess - 30
Total Number of Orders Panted: 1
% Orders Printed: 3

VI o e R R At e rﬂﬂ‘-—u“‘_? . ‘_Hﬂ i SN it TR a s e

Figure 16 Printed Orders Page of the Audit Report

Columns on the Printed Orders Page of the Audit Report

Date The date the employee printed the order, based on the date, or date range, on which
you are reporting.

Day Part The day part in effect at the time the employee printed the order.

Order Mode The order mode applied to the order at the time the employee printed the order.
Time The time of day at which the employee printed the order.

Order # The order number of the check.

Total Number of | The total count of orders included in the date range.
Orders

Total Number of | The total count of printed orders included in the date range.
Orders Printed

% Orders Printed | The percentage of printed orders, based on the following calculation: total number of
orders printed / total number of orders.

Master Bumped Orders — Prints a separate page with the total amount of times employees
bumped orders from a kitchen station configured for master bumping. Master bumping allows you to
bump orders from one station which causes all other stations to bump the order from their station.

N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Master Bumped Orders: Show Details — Displays each order which an employee bumped from a
kitchen station configured for master bumping.

Audit

M aster Bumped Orders

Dae D ay Pait DOrder Mode Time Order #
515202 Lurch Eatln 1106AM 10001
5502 Lunch EatIn 11:09AM 10003
RA0/02 Afternaon 0OLO - Pickup 313 PM 10006

Total Number of Ordess - 30
Total Number of Orders Master Bumped: 3
% Orders Master Bumped 10

" ke r‘-—ﬂ*‘._\M\_ﬂM-q—\‘.‘-\_M‘”\ o ““—""‘“‘ff"‘“"‘*“““' 'Mln

Figure 17 Master Bumped Orders Page of the Audit Report

Columns on the Master Bumped Orders Page of the Audit Report

Date The date the employee bumped the order via master bumping, based on the date, or
date range, on which you are reporting.

Day Part The day part in effect at the time the employee bumped the order via master bumping.

Order Mode The order mode applied to the order at the time the employee bumped the order via
master bumping.

Time The time of day the employee bumped the order via master bumping.

Order # The order number of the check.

Total Number of | The total count of orders included in the date range.
Orders

Total Number of | The total count of orders bumped via master bumping included in the report.
Orders Bumped

% Orders Master | The percentage of orders the employee bumped the order via master bumping, based

Bumped on the following calculation: total number of orders bumped / total number of orders.
N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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ltem Level Summary

The Item Level Summary report lists the average time it took to prepare all orders for each day part,
grouped by course.

Item Level Summary Q i
Date Range: 112012 - 100472012

Defauk Couxse

Late Might

900 PM to 1454

5:00 Ak @

Breakfast

500 AM to R

2:00 PK

Afternoon

200 PM to 19.46

5:00 P

Dirrer

500 PM to 111:06

10:00 Ak

Lurch

10:00 &4 to 356

9:00 P

Average 17.04
Default Course

% of ideal time 19%

Figure 18 ltem Level Summary Report

Default Cnums Somic Defak Orimk Onby OT QrimkOnly Dirnas Thoa Fhone v
34 ofideal oma LT 1% 1584 2% 1P e @

Figure 19 ltem Level Summary Report (Last Page)
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ltem Level Summary

Key Elements on the ltem Level Summary Report

The average time it took to prepare all items ordered during each day part, by course, based on
@ the date, or date range, on which you are reporting.

@ The total average time it took to prepare all items for all day parts, by course.

@ The variance between the actual prepared time against the defined item cook time defined in
ltem Cook Time Maintenance, based on the following calculation: actual item cook time /

defined item cook time. The ideal time appears for each course.

Select Reports > Kitchen > ltem Level Summary to display the ltem Level Summary report
configuration settings screen. Make the selections and click Generate Report to display the report.
When you are finished, click Close to close the report.

e ove \
Date |Category |

(&' Use defined dates  |Current day =l Mumber [0 =]

Start date End date
" Usecustomdates | Friday , March 21,2014 x| | Fridsy , March 21,7004 x|

i

Figure 20 ltem Level Summary Report Configuration Settings Screen

The Item Level Summary report offers the ‘Narrow by date’ parameter.

.,’.l Reference: Refer to “Adding Parameters to Your Reports” on page 4 for more information on
selecting parameters for Aloha Kitchen reports.

Store — Indicates the ID and unit name of the store. If the store displayed is not the store you want to

report, select the correct store from the drop-down list. You can generate a report for only one store
at a time.

Exclude ltems from Category — Specifies the category of items to optionally exclude from the cal-
culation of this report. You must create a category in Maintenance > Menu > Categories and add the
items you want fo include.

N C R V::::YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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ltem Level Variance Report

The ltem Level Variance report displays such things as the difference between the actual prepared
time against the cook time defined for the item in ltem Cook Time Maintenance, the order mode
applied to the order at the time the employee entered the order, the total count of the item ordered,
and many more. Additionally, you can exclude items from the report, using a category and display
only orders bumped over or under a defined threshold.

Item Level Variance O
Kitchen
Date Range: 1/1/2013 - 5/1/2013
Date Dy Part Oirddar Moda htamiD ham ltamCourt  Idaal Tirma dverage Cook  Vararce
Tirme
4/33,2013 Ereakfast Stall 27500 Sonic 2 000000 00.47.22 004722
4232013 Dinner Stall 27360 Ben 1 a0:00:00 00:00:21 oo:00:21
4/22/2013 Lunich OrdarMode0 27360 Bcn L] a0:0mo0 00:01:16 00:01:16
Af232013 Lunch OrderModed 27450 Cris py Chidken 1 oa:00:00 o0:00:32 oo:00:2
Af232003 Lunch OrderModed 3540 Grilled Chese 2 00:00-00 a0:00:22 00-00:28
4/33,/3013 Lunch Order Moded 27520 Grilled Chiden 4 000000 o0:.00:29 000024
4/2a/am3 Lunch Order Moded &3%30 Ir Chees e Bunger 16 ao:00:00 00:00:28 oo:-pm:zs
4/22/2m3 Lunch OrderModeD 21600 Jr Deluxa 10 000000 op:01:29 00:01:23
4,"?‘1,"2013 Lunch OrdarMode D E290 JrDouble 45 00:00:00 00:00:98 00:00:499
4i72/3013 Lumnch OrderModed 992210 WD Limeads 5 00:00:00 00:00:06 00:00:06
44333013 Lunch Order Moded 392700 MD Znda 1z 000000 a0:00:20 00:00:20
4/23/3013 Lunch Order Moded &440 MWD Tater Tots 1z a0:00:00 00:00:20 o0:00:20
4f23/3013 Lumnch Order Moded 3720 FC Mustard 1 a0:00:00 00:00:12 00:08:13
4/22/2013 Lunch OrdarModed 20440 Rag A1l 1 000000 00:00:15 00:0m:15
47232013 Lunch Order Mode( 20450 Feg NewVork 3 00:00:00 00:00:15 00:00:15
4izzfan13 Lunich Order Moded 992704 RT Soda ¥ ao:00:00 00:00:25 00:00:25
4/22/3013 Lumch Order Moded 27010 Sonic Bamn 25 0o:00:00 00:00:42 o004z
4/23/2013 Lunch Order ModeDd 27500 Sonic 56 00:00.00 o000 oo.po:2e
4/22/203 Lunch OrdarModeD 27280 £5 Bacon Dbl 22 00:0o:00 o052 000052
45222013 Lumnch Order Moded 27510 55 Double 2 000000 00:00:20 oo0:0m:20
4iz2/f3013 Lunch Counter a0 55 Bacon Dbl 1 00:00:00 00:03:54 00-0%54
Af23/2013 Lunch Counter 27510 55 Double 4 0a:0000 o0:04:12 00:04:13
4/23/2013 Lunch Drivve Thry 13760 Apples 1 000000 a0:0009 oo:00.04
4fx2/2m3 Lunch Drivva Thru =i Chicken Strip 1 00000 ap:01:14 000114
af33 2013 Lunch Drive Thru 26280 Grilled Chidken a0 00:00:00 0l:28:98 01:28:48
47222013 Lumch Drive Thru 2580 Ir Chees e Bumer 2 00:00:00 00:04:26 00:04:36
4422/3013 Lunch Dringe Thru &840 IrDouble 3 oo0:00:00 00:04:26 00-04:36
4i23/a013 Lunch Drive Thru 240 WD Cherry 3 00000 a0:00:02 00:00:0%

e A D R IS, o M it A IR, SOOI AR s R

Figure 21 ltem Level Variance Report - First Page
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ltem Level Variance Report

S e

B o

BTl . e T ST e SR e S S
B2 Lunch OLO - Pickup 100260 Zinger Tower 1 00:00:00 00:01:23 n0:0i:43 10005
5/10/2m2 Lunch OLO - Pickup 100260 Zinger Tower 1 00:00:00 00121 o1z 10005
BA0202 Afternooh Eatln 100260 Zinger Taower 1 00:00:00 000141 000141 10008
1/26/2M2 Dinner Catering 100260 Zinger Tower 1 00:00:00 00:46:53 00:46:53 10007
5/10/2m2 Lunch OLO - Pickup 100260 Zinger Tower 1 00:00:00 0012:25 0012:25 10004
BA0202 Lunch Catering 100260 Zinger Taower 1 00:00:00 a012:08 on12:05 10002
1/26/2M2 Dinner Eatln 100260 Zinger Toveer 1 00:00:00 04:23.31 04:233 10002
1/26/2M2 Dinner Eatln 100260 Zinger Toveer 1 00:00:00 04:23.39 04:22.39 10001
BA0202 Afternooh Eatln 100260 Zinger Taower 1 00:00:00 00:00:34 00:00:34 10007
1/26/2M2 Dinner Eatln 100260 Zinger Toveer 1 00:00:00 00:4716 00:4716 10005
5A0/2m2 Lunch Eatln 100260 Zinger Toveer 1 00:00:00 00:11:44 00:11:44 10003
Total Number of tems Drdered: 233

Total Unique ltems Ordered: 33

Figure 22 ltem Level Variance Report - Last Page

Columns on the ltem Level Variance Report

Date The date the employee entered the order for the item, based on the date, or date
range, on which you are reporting. The date displays ‘All" when items are consolidated.

Day Part The day part in effect at the time the employee entered the order. The day part displays
‘All"’ when items are consolidated.

Order Mode The order mode applied to the order at the time the employee entered the order. The
order mode displays ‘All’ when items are consolidated.

ltem ID The ID associated for the item.

ltem The name of the item.

ltem Count The total count of the item ordered. The count displays ‘1" when items are not
consolidated.

Ideal Time The item cook time of the item, as defined in ltem Cook Time Maintenance.

Average Cook

The average time it took to prepare the item, based on the following calculation: total

Time cook times / total count of items. If items are consolidated, the average times of each
consolidated items are combined.

Variance The variance between the actual prepared time against the defined item cook time,
based on the following calculation: average cook time - ideal time.

Under

Total Number of
ltems Ordered

The total count of items included in the report.

Total Unique
[tems Ordered

The total count of non-identical items included in the report.

NCR V::YIX
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Aloha Kitchen, Report Guide

ltem Level Variance Report

Select Reports > Kitchen > Item Level Summary to display the ltem Level Summary report
configuration settings screen. Make the selections and click Generate Report to display the report.

When you are finished, click Close to close the report.

o evel| Y e Repo

Date |Day Patt | Order Mode: | Time | Ttem I Categaryl Filter Orders I

(&' Use defined dates  |current day =l Humber |o =
Start date End date

" Usecustomdates | Friday , March 21,2004 x| | Fridsy , March 21,2004 x|

[ | faraup By Dates Sort Dates: IAscendlng 'I

| Generate Report |

Close

Figure 23 ltem Level Variance Report Settings Configuration Screen

The ltem Level Variance report offers the following parameters:

e Narrow, group, and sort by date.
e Filter, group, and sort by day part.
e Filter, group, and sort by order mode.

e Narrow by starting and ending time of day.

selecting parameters for Aloha Kitchen reports.

.,’.l Reference: Refer to “Adding Parameters to Your Reports” on page 4 for more information on

Store — Indicates the ID and unit name of the store. If the store displayed is not the store you want to
report, select the correct store from the drop-down list. You can generate a report for only one store

at a time.

Consolidate ltems — Combines like items on the report.

Exclude ltems from Category — Specifies the category of items to exclude from the calculation of
this report. You must create a category in Maintenance > Menu > Categories and add the items you

want to include.

NCR V::YIX
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Use and Disclose Solely Pursuant to Company Instructions

18



Aloha Kitchen, Report Guide
ltem Level Variance Report

Group Box: Filter Order

Use the Filter Orders group box to include only orders bumped over or under a specified number of
minutes.

Orders Bumped Over ___ minutes — Includes only the orders which were bumped past a speci-
fied number of minutes. Type the threshold in the text box.

Orders Bumped Under ___ minutes — Includes only the orders which were bumped before a
specified number of minutes. Type the threshold in the text box.

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Consolidated ltem Detail Report

Consolidated Item Detail Report

The Consolidated Level ltem report displays a consolidated (or unconsolidated) list of items with the
difference between the actual prepared time against the cook time defined in ltem Cook Time
Maintenance. The report also displays the maximum and minimum time of a single instance it took to
prepare an item.

Consolidated Item Detail < 7~
L Kitchen
Date Range: 1/1/2013- 5/1,/2013
Blurmisar MaalTirme Average Time Variaros Manimum Tire  Minimum Tirme
3 PcChicken 3 o:o0 1:m 1:01 1:39 0:12
Applas 12 0:00 0:03 0:03 0:14 0:00
Beon 232 0.0 3244 R 17405 0:00
BELT Sandwich 3 .00 1:33 1:33 317 o:00
Ched R Bitas 1 Llel 0.00 0:00 0:00 0:00
Chickan Strip 16 o:.o0n ELN ) ELR EESE 0:04
Com Do 1 o:00 0:00 0:00 o:00 o-00
Criz py Chiden 13 0:00 1:12 1:12 3:13 0:00
Criz py Chidken 2 0:00 208 205 312 1:07
Foot Lone 1,/ah rl o000 1:34 1.4 1 0:24
Foot LongHat 1 000 ;27 0:37 0:37 0:27
FT Hew Yark 1 000 000 000 0:00 0:00
Gift Card Aeload 2 o:00 234 2341 4413 0:07
Grilled Cheese 7 000 253 2:53 T® 0:02
Grilled Chidken 18 0:00 4814 48:19 8848 0:01
Grillad Chiden 12 o.on 337 337 18321 o:00
Ir Burger 1 0:00 0:0% 0:02 0:02 0:02
Ir CheeseBumgsr 29 o:00 0:58 052 4:30 0:01
IrDeluxe Bumer 1 0:00 8:31 8:31 8:31 8:31
IrDelume 258 o:00 2:00 2:00 1821 o:00
IrDouble BE 0.0 346 ERL 19239 0:01
LG Fopeom 1 0:00 0:14 0:14 0:19 0:14
LG Slush 1 a2:00 :01 0:01 0:01 0:01
LGSnda q 0:00 0:10 0:10 0:34 0:01
MAD Cherry 8 0:00 0:03 0:03 m:15 o0:00
M Chili Chese 15 o:.00 743 743 8742 0:13
WD Diet 3 o.on [LH-E) 0:23 0:32 0:09
D Float 2 o:00 0:37 0:27 1:09 0:06
MD French Fries 16 000 43:54 4354 23042 0:02

- rniiiilindin “"““'“"whmmm'm'"‘9&‘W""T'¢”W“MM'M"W‘T‘.‘

Figure 24 Consolidated ltem Level Report Example
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Consolidated ltem Detail Report

Consolidated Item Detail

Date Range: 1/1/2013 - 57172013

3 FeChicken
2 PcChicken
3 PcChicken
Apples
Apples
Apples
Apples
Apples
Apples
Apples
HApples
Apples
Apples
Apples
Apples
Applas

Bcn

Ecn

Ecn

Ben

Ben

Bcn

Bcn

Ecn

Ben

Ben

Ben

Ecn

Ecn

Mumbsar kaal Tirm

o:00
000
o000
000
000
oo
0:.00
o.on
000

L = IRy =

oo
o:00
oo
.00
0.o0
o.00

I I

o.on
oo
000
o.on
o.00

T =

o:00
o:00
oo
000
o.oo

O I T

oo
o:on
000
o:.00

[ T T =)

fwa rage Tirme
0:12
1:18
1:24
0:13
0.0
0.
:14
0:m
0:03
0.0z
;o0
0:0
0:00
0
0:01
a0:03
153
0:12
0:1%
0:07
3:41
T3
005
1.3
000
419
11729
8355
1174

Wariarce
0:12
1:18
1:34
012
0o
0:m
0:14
0:m
0:03
002
0:00
0.0l
0:ma
001
o:01
0:03
1:53
0:12
0:13
0:07
R
T
0:0s
1:3
o:pa
219

1172
2855
1174

Mawirnum Tirme  Minimum T
0:12
1:34
0:14
000
o.00

g o dmacfion.. — e S TS Y T r—-ui--“‘«-

Figure 25 Consolidated ltem Level Report Example (Unconsolidated)

Columns on the Consolidated ltem Detail Report

are consolidated, the time is combined.

ltem (not The name of the item.

displayed)

Number The number of times customers ordered the item during the date, or date range, on
which you are reporting.

Ideal Time The item cook time of the item, as defined in ltem Cook Time Maintenance. If items

Average Time

The average time it fook to prepare the item, based on the following calculation: tofal
preparation time / total number of items. If items are consolidated, the time is

combined.

NCR V::YIX

© 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Consolidated ltem Detail Report

Columns on the Consolidated ltem Detail Report

Variance The variance between the actual prepared time against the defined item cook time
defined in ltem Cook Time Maintenance, based on the following calculation: average
time / ideal time.

Maximum Time The highest amount of time it took to prepare the item.

Minimum Time The lowest amount of time it took the prepare the item.

Select Reports > Kitchen > Consolidated Item Detail to display the Consolidated ltem Detail report
configuration setftings screen. Make the selections and click Generate Report to display the report.
When you are finished, click Close to close the report.

Date: IDay Part. | Order Mode | Time | CDursel Item | Category |

' Use defined dates  [current day =1 nomber [ =
Start date End date

C Usecustomdates | Friday , March 21,2004 v|| Friday , March 21,2014 x|

[~ Group By Dates Sotk Dates: Ascending 'l

Clase

Figure 26 Consolidated ltem Detail Report Settings Configuration Screen

The Consolidate ltem Detail report offers the following parameters you can use:

e Narrow, group, and sort by date.

e Filter by day part.

e Filter by order mode.

e Narrow by starting and ending time of day.

e Group by course.

.,’.I Reference: Refer to “Adding Parameters to Your Reports” on page 4 for more information on
selecting parameters for Aloha Kitchen reports.

N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Consolidated ltem Detail Report

Store — Indicates the ID and unit name of the store. If the store displayed is not the store you want to
report, select the correct store from the drop-down list. You can generate a report for only one store
at a time.

Consolidate ltems — Combines like items on the report.

Exclude ltems from Category — Specifies the category of items to exclude from the calculation of
this report. You must create a category in Maintenance > Menu > Categories and add the items you
want to include.

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Station Level ltem Report

Station Level ltem Report

The Station Level ltem Report displays such things as ideal time, cook time, variance, and order
number, by kitchen station. Use this report to monitor the progress of each station.

- W_d—.
Station Level ltem Q
Date Range: 1/1/2012 - 104372012
Catering
Ideal Tme Cook Tme Vanance Tme Ordes
Reg Burger 0.00 1308 1308 10184 10002
Zinger Tower 0.00 1308 1308 10184 10002
Mini Fillet 0:00 1306 1306 10:184M 10002
Tuwizter 0:00 1208 1308 10:18AM 10002
Zinger Burger 000 1308 1308 10184 10002
Salza Twister 000 1306 1306 10:184M 10002
Lrg Coleslaw 000 53:00 58:00 11:08.4M 10004
Reg Burger 000 ha:00 5800 11:084 10004
Zinger Tower 0.00 ha.00 5800 11:08.4M 10004
Trwizter 0:00 5E:00 5e:00 11:08AM 10004
Zinger Burger 000 ha:00 h8:00 11:084 10004
Cali Chicken 0:00 5E:00 58:00 11:084M 10004
Roast Turkey 000 53:00 58:00 11:08.4M 10004
Rueben 0:00 5E:00 58:00 11:084M 10004
Lrg BBO Beans 0:00 5E:00 58:00 11:084M 10004
Reg BEOQ 0:00 5E:00 5e:00 11084 10004
Rieg Coleslaw 000 5800 58:00 11:084 10004
Cali Chicken 0:00 F3z2 332 329PM 10070
Fioast Turkey 000 332 332 29PM 10010
Weogie Wiap 000 32 332 I29PM 10010
Rueben 0:00 F3z2 332 329PM 10070
Cali Chicken 0:00 4583 452 BPM 10012
Rueben 0:00 3453 34:53 S33PM 10013
Roast Turkey 000 3453 34:53 Q33PM 10013
Yeqgie Wrap 000 3453 34:53 33PM 10013
Fioast Turkep 0:00 3453 34:53 33 PM 10013
Chicken
Ideal Time Cook Time Varance Tme Order
Feg Fries 0:00 1:42 1:.42 10184 10007

ot ARt IR bt B B e, w*--"*“‘“‘*““"‘"‘-*"“ ST b it PP

Figure 27 Station Level ltem Report Example

Columns on the Station Level ltem Report

ltem (not The name of the item ordered from the applicable station, based on the date, or date
displayed) range, on which you are reporting and the station from which the employee placed
the order.
Ideal Time The item cook time of the item, as defined in ltem Cook Time Maintenance.
Cook Time The actual cook time it took to prepare the item.
N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
%o’ Use and Disclose Solely Pursuant to Company Instructions
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Station Level ltem Report

Columns on the Station Level ltem Report

Variance The variance between the actual cook time against the defined item cook time, based
on the following calculation: cook time - ideal time.

Time The time employee placed the order for the item, based on the date, or date range,
on which you are reporting.

Order The order number of the order that included the item.

Select Reports > Kitchen > Station Level ltem Report to display the Station Level ltem report
configuration setftings screen. Make the selections and click Generate Report to display the report.
When you are finished, click Close to close the report.

0 OO om Eepo
Date |Category | Additional Settings |

% Use defined dates |c|_|rrgntday ﬂ Number IU 3:

Start date End date
C Usecustomdates | Friday , March 21,2004 x| | Frday |, March 21,2004 <]

™ Group By Dates Sort Dates: IAscending v[

Clase

Figure 28 Station Level ltem Report Configuration Settings Screen

The Station Level ltem report offers parameters that allow you to use custom dates, group by dates,
and sort the dates in ascending or descending order.

.,’.l Reference: Refer to “Adding Parameters to Your Reports” on page 4 for more information on
selecting parameters for Aloha Kitchen reports.

Store — Indicates the ID and unit name of the store. If the store displayed is not the store you want to

report, select the correct store from the drop-down list. You can generate a report for only one store
at a time.

N C R V::::YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Station Level ltem Report

Group By — Determines how the report is grouped. Select from the following:

e Station - Groups the report by kitchen station.
e Day Part - Groups the report by day part.

e None - Does not group the report.

Sort By — Determines how the report is sorted. Select from the following:

e Time - Sorts the report by time.
e Station - Sorts the report by kitchen station.

e ltem - Sorts the report by item.

Exclude Zero Cook Time ltems — Does not include items which have zero cook times defined in
Maintenance > Menu > ltem Cook Times.

Exclude ltems from Category — Specifies the category of items to exclude from the calculation of
this report. You must create a category in Maintenance > Menu > Categories and add the items you
want to include.

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Order Level Flash Report

Order Level Flash Report

The Order Level Flash Report allows you to display two sections that give you a glance at the progress
of your kitchen. The Under Bump Variance section monitors the variance between the average
preparation and bump time for orders to show how long items remain in the kitchen. The Order Time
Analysis section displays the percentage of orders, by a time interval, in comparison to all other
orders for the selected date range.

Order Level Flash Q
Date Range: 17120012 -10/3/7200 2
Order Bump Vanance
Dae D ay Part Ordes Mode # Orders Avg Prep Avg Bump ¥ ariance i ltems

Al All Al an 00:34:40 00:34:41 00:00:01 251
Number of Orders: 30
Order Time Analysis

Dae D ay Part Ordes Mode Time of Day # Ordess % of Ordess it ltems

Al All Al 10:15:00 Abd 5 167 =]

All All Al 11:00:00 &k 1 33 a

All All Al 11:05:00 &4 4 133 =]

Al All Al 12:05:00 Phd 1 33 9

All All Al 12:10:00 P 2 E.7 14

all All all 01:35:00 Phd 1 33 4

all All all 02:45:00 P4 2 E.7 13

All All Al 02:10:00 P4 2 E.7 42

all All all 04:20:00 Phd 3 100 30

all All all 08:45:00 P4 3 10.0 7

All All Al 09:25:00 PK 3 100 12

all All all 05:30:00 P4 3 10.0 11
MNumber of Orders: 30

L ot mmbn e Bt . e oy e R S o A 1 TR _\#41,'-“-1—-‘."‘--#

Figure 29 Order Level Flash Report Example

Columns on the Order Level Flash Report
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Columns on the Order Level Flash Report

Date The date the employee entered the order, based on the date, or date range, on which

you are reporting. The date displays as ‘All"’ when the report is not grouped by date.

Day Part The day part in effect during which the employee entered the order. The day part
displays as ‘All" when the report is not grouped day part.

Order Mode The order mode applied to the order at the time the employee entered the order. The
order mode displays as ‘All' when the report is not grouped by order mode.

# Orders The total count of orders entered.

Avg Prep The average preparation time of items, based on the following calculation:

preparation time / number of items.

Avg Bump The average bump time of items, based on the following calculation: bump time /
number of items.

Variance The difference between average preparation time and average bump time, based on
the following calculation: average bump time - average preparation time.

# ltems Total count of items included on the order.

Number of Orders | Total count of orders across all dates.

Order Time Analysis

Date The date the employee entered the order, based on the date, or date range, on which
you are reporting. The date displays as ‘All" when the report is not grouped by date.

Day Part The day part in effect during which the employee entered the order. The day part
displays as ‘All" when the report is not grouped day part.

Order Mode The order mode applied to the order at the time the employee entered the order. The
order mode displays as ‘All" when the report is not grouped by order mode.

Time of Day The time of day the employee entered the order.

# Orders The total count of orders entered.

% of Orders The percentage of orders entered for the selected date, based on the following

calculation: number of orders for the selected date / total number of orders for the
selected date range.

# ltems Total count of items included on the order.

Number of Orders | Total count of orders across all dates.

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Order Level Flash Report

Select Reports > Kitchen > Order Level Flash to display the Order Level Flash report configuration
settings screen. Make the selections and click Generate Report to display the report. When you are

finished, click Close to close the report.

Orde eve Repo

Date |Day Patt | Order Mode: | Tirme: I Filter Orders I Order Settings |

% Use defined dates |Current day

Start date

=l Humber ID 3:

End date

" Use custom dates I Friday

[ | faraup By Dates Sort Dates:

| Generate Report |

March 21,7014 | | Fridsy

IAscendlng 'I

March 21,2014 7|

Close

Figure 30 Order Level Flash Report Configuration Settings Screen

The Order Level Flash report offers the following parameters you can use:

e Narrow, group, and sort by date.
e Filter, group, and sort by day part.

e Filter, group, and sort by order mode.

e Narrow by starting and ending time of day.

.,’.] Reference: Refer to “Adding Parameters to Your Reports” on page 4 for more information on

selecting parameters for Aloha Kitchen reports.

Store — Indicates the ID and unit name of the store. If the store displayed is not the store you want to
report, select the correct store from the drop-down list. You can generate a report for only one store

at a time.

Order Bump Variance — Includes an Order Bump Variance section on the report that allows you to
monitor the variance between the average preparation and bump time for orders.

Order Time Analysis Interval — Includes an Order Time Analysis section on the report that allows

you monitor the percentage of orders by a time interval, in comparison to all other orders for the

selected date range.

NCR V::YIX
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Group Box: Filter Orders

Use the Filter Orders group box to include only orders bumped over or under a specified number of

minutes.

Orders Bumped Over ___ minutes — Includes only the orders which were bumped passed a
specified number of minutes. Type the threshold in the text box.

Orders Bumped Under ___ minutes — Includes only the orders which were bumped before a
specified number of minutes. Type the threshold in the text box.

N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Order Timing Report

The Order Timing Report gauges the speed of your kitchen and displays two separate set of metrics
pertaining to the time orders are activated and to the time they were bumped. You can define specific
time intervals, in whole minutes, to display the number of orders in the kitchen during those intervals
and define thresholds, in whole minutes, to display the percentage of orders in the kitchen active
during that threshold.

Kitchen

Order Timing O

Date Range: 5/1/2013

£/1/2013
01 1z 23 24 0 E =z = e
32 5 2 1 0.0% 65 T 75 B 79 % 31.8%

g WF --#“""‘““-ﬁ"‘"“""# NP SRR ST SR ¥ ST PR S Sy i e x*w#«#—“*

Figure 31 Order Timing Report Example

Key Elements on the ltem Level Summary Report

@ The total number of orders bumped under each defined threshold, in minutes.

@ The percentage of orders bumped in the kitchen under each defined threshold, in minutes,
specific, based on the following calculation: total number of orders \ total number of orders
bumped under the threshold.

N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Select Reports > Kitchen > Order Timing Report to display the Order Timing report configuration
settings screen. Make the selections and click Generate Report to display the report. When you are
finished, click Close to close the report.

Orde Reno
Date |Course | Time Groups |
(&' Use defined dates  |current day =l Wumber [0 =]
Start date End date
" Usecustomdates | Friday , March 21,2014 x| | Frdsy , March 21,2004 x|
[ | faraup By Dates Sort Dates: IAscendlng 'I
iGenerate Report

Figure 32 Order Timing Report Configuration Settings Screen

The Order Timing report offers the following parameters you can use:

e Narrow, group, and sort by date.

e Group by course.

.,’.l Reference: Refer to “Adding Parameters to Your Reports” on page 4 for more information on
selecting parameters for Aloha Kitchen reports.

Store — Indicates the ID and unit name of the store. If the store displayed is not the store you want to
report, select the correct store from the drop-down list. You can generate a report for only one store
at a time.

Time Breakdown — Defines specific time intervals, in whole minutes, to display the number of
orders in the kitchen, based on the following calculation for each time interval: time the order was
bumped - time the order was activated. Enter intervals in a sequence, such as 0, 1, 2, 3, and more.
The system takes the two consecutive breakdowns to create the interval.
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For example: You have a breakdown of O, 1, 2, and 3. The report displays the number of orders
active between O to 1 minutes, 110 2 minutes, and 2 to 3 minutes. If the individual times of 5 orders
are 0.5 (30 seconds), 0.75 (45 seconds), 1.5 (1 minute, 30 seconds), 2.25 (2 minutes, 15 seconds),
and 2.5 (2 minutes, 30 seconds), the report displays the following:

0-1 1-2 | 2-3

2 1 2

This means out of 5 orders, 2 orders took less than one minute, 1 order took between 1 to 2 minutes,
and 2 orders took between 2 to 3 minutes, from activation to bump.

Time Thresholds — Defines specific time thresholds, in whole minutes, to display the percentage of
orders in the kitchen, based on the following calculation: total number of orders \ total number of
orders bumped under the threshold.

For example: You have thresholds of 1, 2, and 3. If the individual times of 5 orders are 0.5 (30 sec-
onds), 0.75 (45 seconds), 1.5 (1 minute, 30 seconds), 2.25 (2 minutes, 15 seconds), and 2.5 (2 min-
utes, 30 seconds), the report displays the following:

1 2 3

40% | 60% 100%

This means 40% of the orders (2 out of 5 orders) took less than one minute, 60% of the orders (3 out
of 5 orders) took less than 2 minutes, and 100% of the orders (5 out of 5 orders) took less than 3 min-
utes, from activation to bump.
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Speed of Service Report

The Speed of Service report includes metrics and vital information pertaining to the speed of service
of your kitchen. A page prints for each section you enable from the individual tabs.

Select Reports > Kitchen > Speed of Service Report to display the Speed of Service report
configuration settings screen. Make the selections and click Generate Report to display the report.
When you are finished, click Close to close the report.

Max Number of Recards: IU

Date |Day Part | Order Mode | Tirne | Course I Sections | GQuate Time I Order Time Graphs | Station Produck Summary I

i+ Use defined dates ICurrentday j Humber IU E

Start date

End date

" Use custom dates I Friday

r Group By Dates

| Generate Report |

, March 21,2014 x| | Friday

Sark Dates:

Ascending 'l

, March 21,014 <]

Close

Figure 33 Speed of Service Report Configuration Settings Screen

The Speed of Service report offers the following parameters you can use:

e Narrow, group, and sort by date.

e Filter, group, and sort by day part.

e Filter, group, and sort by order mode.

e Narrow by starting and ending time of day.

e Group by course.

Reference: Refer to “Adding Parameters to Your Reports” on page 4 for more information on
selecting parameters for Aloha Kitchen reports.

NCR V::YIX

Store — Indicates the ID and unit name of the store. If the store displayed is not the store you want to
report, select the correct store from the drop-down list. You can generate a report for only one store
at a time.

Max Number of Records — Specifies the maximum number of records to include in the report.
Once you reach the maximum number, the report does not include any other records.
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Sections Tab

Use the Sections tab to print a page each for the Longest Order Time, Shortest Order Time, Longest

Order Also Over Quote, and Average Order Time sections.

¥ Longest Order Time

[ shortest Order Time

v Longest Orders Also Over Quoke

il Quoke Time I Order Time Graphs I Station Produckion Summary I

¥ average Srder Time

Figure 34 Speed of Service Report - Sections Tab

Longest Order Time — Prints a page displaying information on orders, sorted by the longest cook

time.

Speed of Service

At

(@ Kitchen

Date Range: 1/1/2012 - 10/5/2012

Longest Order Tmes
Dae
17260002
17260002
17260002
A0V 2
515/ 2
552
B8 2
17260002
17260202
17260002
17260002
17260002
1726722
A0V 2
A0 2
552
A0V 2
A0V 2
A0V 2
A2

2

TmeIn
1:38 PM
2:43 P
247 P
10:18 A
11:08 AM
11:08 AM
11:06 AM
8:45 PM
8:45 P
£:45 P
933 P
9:33 P
233 P
10:18 A
10:18 AM
11:03 AM
10:19 AM
10:19 AM
4:23 PM
423 P
313 P

Time Dut
932 PM
10:00 P
932 PM
315 P
12:06 PM
12:06 PM
12:04 PM
.32 PM
9:32 PM
933 P
10:08 P
10:08 P
10:08 P
10:31 A
10:37 AM
11:16 AM
10:37 AM
10:37 AM
4:34 PM
4:34 P4
323 P

Tota Tme
07.54.47
07:10:33
0E:45:07
04:56:48
00:58:00
00:57.50
005722
00:47.30
004718
004713
00:35:05
00:35:05
00:34:53
001312
00:13.06
00:12:43
00:12:31
001218
00:11:18
00:11:10

0:10:01

D ay Part
Late Hight
Late Might
Late Hight
Afternoon
Lunch
Lunch
Lunch
Late Might
Late Might
Late Hight
Late Hight
Late Might
Late Might
Lunch
Lunch
Lunch
Lunch
Lunch
Afternoan
Afternoon

Afternon

DOrder Mode
Eatln
0OLO - Pickup
Eatln
Eatln
Eatln
Eatln
Eatln
Eatln
Eatln
Eatln
Eatln
Eatln
Eatln
Eatln
Eatln
Eatln
Eatln
Eatln
Eatln
Eatln

Order #
10001
10003
10002
10003
10004
10005
10002
10005
10006
10007
1002
100M
1003
10001
10002
10001
10004
10005
10003
1a0ia

Figure 35 Speed of Service Report Example - Longest Order Times Page

NCR V::YIX
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R N L
" AWz
5/ 0V2012
5/ Va2
5152012
5/ Va2
172602012
B RZ
172602012
172602012
502
515012
5152012

s = PR

4:23 PM
423 PM
F13PM
11:08 &M
423 PM
29 PM
1207 PM
3:28 PM
323 PM
13 PM
1211 PM
1210 PM

e I AT
4:34 PM
4:34 PM
323 PM
11:18 &M
433 PM
539 PM
1217 PM
3:32 PM
3:32 PM
315 PM
1211 PM
1210 PM

Average Time for Longest Order Tames: 01:1228
Average Time for all Orders on Date Range: N:12-28
Percent of Drders ldentihed on Report 1005

et P | L LT

00118 Aftermoon Eatln
00:11:10 Aftermoon Eatln
o100 Aftermoon Eatln
o100 Lunch Eatln
o100 Aftermoon Eatln
00:10:00 Late Might Eatin
00:10:00 Lunch Eatln
00:03:55 Late Might Eatlin
00:03.32 Late Might Eatin
00:02.22 Aftemoon OLO - Pickup
00:00.42 Lunch Catering
00:00:01 Lunch Eatln

B £ CLR L

10003
1oma
10007
10003
10008
10003
10008
10008
1oma
10006
10008
10007

Figure 36 Speed of Service Report Example - Longest Order Times Page (Last Page)

Columns on the Speed of Service Report - Longest Order Times Page

Date The date the employee entered the order, based on the date, or date range, on which
you are reporting. The date is sorted by the longest cook time.

Time In The time of day which the item first entered the kitchen.

Time Out The time of day which the employee bumped the item and it left the kitchen.

Total Time The total time the item was in the kitchen, based on the following calculation: time out
-fime in.

Day Part The day part in effect during which the employee entered the order.

Order Mode The order mode applied to the order at the time the employee entered the order.

Order # The order number of the check.

Average Time for The average cook time, based on the following calculation: total time / count of all

Longest Order items.

Times

Average Time for
all Orders on Date
Range

Percent of Orders
Identified on
Report

NCR V::YIX
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Shortest Order Time — Prints a page displaying information on orders, sorted by the longest cook
time.

Speed of Service
Shortest Ordes Tmes
Dae Timeln Time Out Tota Time D ay Part Order Mode Order i

BABaMZ 1210 PM 1210 PM 00:00:0 Lunch EatIn 10007
BABaMZ 1211 PM 1211 PM 00:00:42 Lunch Catering 10008
BA0/am2 F13PM F15PM 00:02:22 Afternoon OLO - Pickup 10008
14260402 9:29 PM 9:32 PM 00:03:32 Late Might EatIn 10010
14260402 9:28 PM 9:32 PM 00:03:55 Late Might EatIn 10008
BARANZ 12:07 PM 1217 PM 00:10:00 Lunch EatIn 10006
14260402 9:29 PM 9:39 PM 00:10:00 Late Might EatIn 10009
BARANZ 11:08 &M 11:18 &M 00:10:0 Lunch EatIn 10003
5105202 423 PM 433 PM a0:10:01 Afternoon Eatln 10008
5105202 F13PM F23PM a0:10:01 Afternoon Eatln 10007
5105202 423 PM 4:34 PM 01110 Afternoon Eatln 10010
BA0/2m2 423 PM 4:34 PM 001118 Afternoon EatIn 10009
BA0/2m2 10:13 4M 10:31 &M [ e k] Lunch EatIn 10005
BA0amz 10:13 &M 10031 A LI pERCH Lunch EatIn 10004
BARAMZ 11:03 &M 1116 &M 00:12:43 Lunch EatIn 10001
BA0amz 10:18 & 10031 A 00:13:06 Lunch EatIn 10002
BA0amz 10:18 & 10031 A 00132 Lunch EatIn 10001
14260202 333 PM 10:08 P 00:34:53 Late Might EatIn 10013
14260402 333 PM 10:08 PM 00:35:05 Late Might EatIn 10011
14260402 333 PM 10:08 PM 00:35:05 Late Might EatIn 10012
14260402 8:45 PM 933 PM 00:47:13 Late Might EatIn 10007
14260402 8:45 PM 9:32 PM 00:47:18 Late Might EatIn 10006
14260402 8:45 PM 9:32 PM 00:47:30 Late Might EatIn 10005
558202 11:06 &M 12:04 PM 005722 Lunch EatIn 10002
558202 11:08 &M 12:06 PM 00:57:50 Lunch EatIn 10005
558202 11:08 &M 12:06 PM 00:52:00 Lunch EatIn 10004
BA0/2m2 10:18 &M 315 PM 04:56:43 Afternoon EatIn 10003
14265202 247 PM 332 PM 06:45:07 Late Might EatIn 10002
14260202 243 PM 10:00 P 07:10:33 Late Might OLO - Pickup 10003
14260202 1:38 PM 3:32 PM 07:54:47 Late Might EatIn 10001

Average Time for S hotest Order Tames: 01:1228

Average Time for all Orders on Date Range: M:1228

Percent of Orders ldentified on Report: 1000

Figure 37 Speed of Service Report Example - Shortest Order Times Page

Columns on the Speed of Service Report - Shortest Order Times Page

Date The date the employee entered the order, based on the date, or date range, on
which you are reporting. The date is sorted by the shortest cook time.

Time In The time of day which the item first entered the kitchen.
Time Out The time of day which the employee bumped the item and it left the kitchen.
N C R v.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
% o® Use and Disclose Solely Pursuant to Company Instructions

37



Aloha Kitchen, Report Guide
Speed of Service Report

Columns on the Speed of Service Report - Shortest Order Times Page

Total Time The total time the item was in the in the kitchen, based on the following calculation:

time out - time in.

Day Part The day part in effect during which the employee entered the order.

Order Mode The order mode applied to the order at the time the employee entered the order.
Order # The order number of the check.

Average Time for The average cook time, based on the following calculation: total time / count of all
Shortest Order items.

Times

Average Time for all
Orders on Date
Range

Percent of Orders
Identified on Report

Longest Orders Also Over Quote — Prints a page displaying information on only orders that are
under the quote time, sorted by the longest cook time.

Speed of Service
Longest Drders Also Dver Quote Time

Dae Total Tme Quate Time Time Yanance D ay Paut Order Mode Order #
17267202 07:54:47 1.38 PM 07:54:52 Late Might Eatln 10001
17267202 07:10:33 249 PM 07:10:44 Late Might OLO - Pickup 10003
14260202 06:45:07 247 PM 0E:45:15 Late Might Eatln 10002
sA0/202 04:56:48 1019 AM 04:56:47 Afternooh Eatln 10003
515202 00:58:00 11:08 &M 005800 Lunch Eatln 10004
515202 005750 11:08 AM 005749 Lunch Eatln 10005
515202 Q05722 11:06 &AM 5722 Lunch Eatln 10002
14260202 00:47:30 245 PM 00:47:31 Late Might Eatln 10005
14260202 4718 245 PM 00:47:20 Late Might Eatln 10006
17267202 004713 .45 P 04714 Late Might Eatln 10007
17267202 00:35:05 933IPM 00:35:05 Late Might Eatln 1o0m2
14260202 00:35:05 933PM 00 35:04 Late Might Eatln 10011
1/26/2012 00:34:53 933 PM 00:34:53 Late Might Eatln 10013
505202 001312 10:18 &M 001311 Lunch Eatln 1000
5A0/2m2 001306 10:18 AM 01305 Lunch Eatln 10002
515202 01243 11:06 &AM 00:10:01 Lunch Eatln 10001
sA0/202 001231 1019 AM 1230 Lunch Eatln 10004

SN 00121 001217 Lunch

Figure 38 Speed of Service Report Example - Longest Orders Also Over Quote Time Page
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T e e B 111 T
BA0/2m2 a:11:10 423 PM a:11:10 Afternoon Eatln 10010
A0 2 01001 F13PM 00:10:01 Afternoon Eatln 10007
5A1572m2 001001 11:08 &AM 00:10:01 Lunch Eatlin 10003
BA02m2 00:10:01 423 PM a0:10:01 Afternoon Eatln 10008
172672002 00:10:00 329 P 00:10:03 Late Might Eatln 10003
515502 00:10:00 1207 PM 00:10:00 Lunch Eatlin 10006
17267002 00:03:55 9:28 PM 00:04:00 Late Might Eatin 10008
1726702 00:03:32 329 PM 00:02:35 Late Might Eatln 1ama
502N 2 an:02:22 F13PM a0:02:21 Afternoon 0OLO - Pickup 10006
515702 00:00:42 1211 PM 000042 Lunch Catering 10008
515722 00 00:01 1210 PM 00:00:00 Lunch Eatln 10007

Average Time for Longest Orders Also Owver Quote Tame: 0:12-28
Average Time for all Orders on Date Ranoe: 01:12-28

Percent of Orders Identihed on Report 1005

Average varnance for Orders on Report 01:12-24 Over Quote Tme
Average variance for all Drders on Date Range: I:12-24 Over Quote Tme

Figure 39 Speed of Service Report Example - Longest Orders Also Over Quote Time Page (Contin-
ued)

Columns on the Speed of Service Report - Orders Under Quote Time Page

Date The date the employee entered the order, based on the date, or date range, on

which you are reporting.

Quote Time The quote time defined for the order. Only the orders over the quote time appear on
the report.

Time Variance The difference in time, based on the following calculation: actual cook time - quote
time.

Day Part The day part in effect during which the employee entered the order.

Order Mode The order mode applied to the order at the time the employee entered the order.

Order # The order number of the check.

Average variance
for Orders on
Report

Average variance
for all Orders on
Date Range
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Average Order Time — Prints a page displaying information on the average time orders were in
the kitchen.

Speed of Service

Average Order Tmes
Dae Day Pat 1t Orders Order Mode Average Time
all all a0 all 01:12:28

Average Time for all Orders on Date Range: 011228

Figure 40 Speed of Service Report - Average Order Times Page

Columns on the Speed of Service Report - Average Order Times Page

Date The date the employee entered the order, based on the date, or date range, on
which you are reporting.
Day Part The day part in effect during which the employee entered the order.
# Order The total number of orders.
Order Mode The order mode applied to the order at the time the employee entered the order.
Average Time The average time, based on the following calculation: total cook time / total count of
orders.
Average Time for all | The average time items were in the kitchen, across all selected dates, based on the
Orders on Date following calculation: total cook time across all dates / total count of orders across all
Range dates.
N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Quote Time Tab

Use the Quote Time tab to print a page each for Orders under Quote and Orders Over Quote

v orders Under Quote

Under Minukes:

15 -

Sections Quoke Time I Order Time Graphs | Stakion Produckion Surnmarsy I

v Crders Cwer Quote

Creer Minuktes

15 -

™ only Include Manually Set Quote Times

Figure 41 Speed of Service Report - Quote Time Tab

appear in the section.

Orders Under Quote — Prints a page containing orders that prepared under the configured quote
time in Quote Time Maintenance.

Under Minutes — Specifies the threshold of minutes under which orders can be prepared to

NCR V::YIX

Speed of Service

Orders Undes Quote Time
Dae Quote Time
552 1210 P

Time Yatance D ay Pat
00:00:00 Lunch

Time Ready
1210 PM

Average variance for Orders on Report: 00:00:00 Dver Quote Time:
Average vanance for al Orders on Date Range: 071:12-24 Over Quote Time

Drder Mode Drder #
Eatln 10007

Figure 42 Speed of Service Report - Orders Under Quote Time Page
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Columns on the Speed of Service Report - Orders Under Quote Time Page

Date The date the employee entered the order, based on the date, or date range, on
which you are reporting. Only the orders that prepared under the quote time are
included.

Quote Time The quote time for the order, as defined in Quote Time Maintenance.

Time Ready The time the employee bumped the item and it left the kitchen.

Time Variance The difference in time that the order was under the quote time, based on the

following calculation: time ready - quote time.

Day Part The day part in effect during which the employee entered the order.
Order Mode The order mode applied to the order at the time the employee entered the order.
Order # The order number of the check.

Average variance
for Orders on
Report

Average variance
for all Orders on
Date Range

Orders Over Quote — Prints a page containing orders prepared over the quote time number
quoted to the customer.
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Over Minutes — Specifies the threshold of minutes over which orders can be prepared to appear in
the section.

Speed of Service

Orders 0 ver Quote Time

Dae Quote Time: Time Ready  Time Yarance D ay Part Drder Mode Order #
1/26/2m2 1:38 PM 9:32 PM 07.54:52 Late Might Eatln 10001
1/26/2m2 249 PM 10:00 PM 07.10:44 Late Might 0LO - Pickup 10003
1/26/2m2 247 PM 932 PM 0E:45:15 Late Might Eatln 10002
5Avamz 10:19 AW 315 PM 045647 Aftemnoon EatIn 10003
BA52m2 11:08 Ak 12:08 PM 00:58:00 Lunch Eatln 10004
BAsamz 11:08 &M 12:06 PM 00:57.49 Lunch Eatln 10005
5152m2 11:06 Ak 12:04 PM 005722 Lunch EatIn 10002
1/26/2m2 5:45 PM 9:32 PM 00:47.31 Late Might Eatln 10005
1/26/2m2 8:45 PM 932 PM 00:47.20 Late Might EatIn 10006
1/26/2m2 5:45 PM 333 PM 00:47:14 Late Might Eatln 10007
1/26/2m2 333 PM 10:08 PM 00:35.05 Late Might EatIn 1nomz
1/26/2m2 333 PM 10:08 PM 00:35:04 Late Might Eatln 10011
1/26/2m2 933 PM 10:08 PM 00:34.53 Late Might Eatln 10013

Average variance for Orders on Report 023559 Dver Quote Time:
Average variance for all Orders on Date Range: 1:12-24 Over Quote Tme:

Figure 43 Speed of Service Report - Orders Over Quote Time Page

Columns on the Speed of Service Report - Orders Over Quote Time Page

Date The date the employee entered the order, based on the date, or date range, on
which you are reporting. Only the orders prepared over the quote time are included.

Quote Time The quote time for the order, as defined in Quote Time Maintenance.
Time Ready The time the employee bumped the item and it left the kitchen.
Time Variance The difference in time that the order was under the quote time, based on the

following calculation: time ready - quote time.

Day Part The day part in effect during which the employee entered the order.
Order Mode The order mode applied to the order at the time the employee entered the order.
Order # The order number of the check.

Average variance
for Orders on
Report
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Columns on the Speed of Service Report - Orders Over Quote Time Page

Average variance
for all Orders on
Date Range

Only Include Manually Set Quote Times — Includes only orders in which an employee manually
adjusted the quote time.

Order Time Graphs Tab

Use the Order Time Graphs tab to display a graphical pie chart of order times.

| Station Production Summary I

[ show Order Time Graphs

Interval:

—

Figure 44 Speed of Service Report - Order Time Graphs Tab

Show Order Time Graphs — Prints a page displaying information on the number of orders and the
percentage of orders, based on the defined interval, in the form of a pie chart.
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Interval — Specifies the interval to use between time.

Speed of Service

45 to 50 minutes: 3 (10.00 %

35 to 40 minutes: 2 (5.67 %

20 to 35 minutes:
32%

Order Times for 112012 to 10/5/2012

1 0t 5 minutes
1 10 to 15 minutes
[ 30 to 35 minutes
(T 35 to 40 minutes
(B 45 to 50 minutes
(1 55 to G0 minutes
[ 295 to 300 minutes
[ 405 to 410 minutes
[ 430 to 435 minutes
_ 4? to?5 mn utes

10 to 15 minutes: 12 (90.00%)

P to 5 minutes: 5
(16.67%)

Average Time for Orders n this group: 01:1228
Percent of All Orders Identihed in this group: 1000

Figure 45 Speed of Service Report Example - Order Time Graphs Page

Station Production Summary Tab

Use the Station Production Summary tab to print a page displaying information on orders, based on

kitchen station.

|7 By Items
Sork:

I.ﬁ.scending j

[w] Chicken
[w] Drrink, Cnly Station
[w] Expo In

Sections | GQuake Time | Order Time Graphs  Station Production Summary |

¥ Show Production Summary

[w] Main
[w] OLC - Pickuy
|w] Crder Displ:

i

Figure 46 Speed of Service Report - Station Production Summary Tab
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Show Production Summary — Includes a production summary on the page.
By ltems — Sorts the production summary by item.
Sort — Determines the sort order of items. Select from the following:

e Ascending - Sorts items from Z to A.

e Descending - Sorts items from A to Z.

Group By Station — Groups the production summary by selected kitchen stations.

Speed of Service

Station Production Summany

Dae Station Day Part # ltems Order Mode  Avg. Item Time
all Main all 171 Al 00:21:07
all Chicken Al 40 Al 00:20:20
all OLO - Pickup all 92 All 00:10:41
all Expoln all 118 All 01:37:m
all Catering Al 48 Al 00:24:48
All Order Display All 9 All 001335

Average Time for all Items on Date Range: D0:34:29
Total Number of ltems: 558

Figure 47 Speed of Service Report Example - Station Production Summary Page

Columns on the Speed of Service Report - Station Production Summary Page

Date The date the employee entered the order, based on the date, or date range, on
which you are reporting and the station from which the ordered appeared.

Station The kitchen station from which the order appeared.
Day Part The day part in effect during which the employee entered the order.
# ltems The count of items entered based on the date, or date range, on which you are

reporting and the station from which the ordered appeared.

Order Mode The order mode applied to the order at the time the employee entered the order.
N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Columns on the Speed of Service Report - Station Production Summary Page

Avg ltem Time The average item time the order appeared at the applicable station, based on the

following calculation: total time / number of items.

Average Time for all | The average item time the order appeared at the applicable station and across all
ltems on Date Range | dates, based on the following calculation: total time across all dates / number of
items across all dates.

Total Number of The total count of items includes on the report, based on the date, or date range, on
ltems which you are reporting.
N C R V.".YI X © 2024 NCR Voyix. All rights reserved. NCR Voyix — Confidential
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Speed of Service Interval Report

The Speed of Service Interval report provides statistics on the average length of time orders remain in
the kitchen, as well as how long it takes to bump orders after applying payment, per each 15-minute
interval. The times are calculated in seconds and then converted to minutes. The information is polled
from the AK.log in the Bin directory. You can run the report from the Front-of-House (FOH) for the
current day, or from the BOH for the current and prior days.
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Speed of Service Interval Report from FOH

You initiate the Speed of Service Interval report in the FOH using a command button on a video
screen or a bump bar. The report includes data for the current day only, which appears in 15 minute
reporting intervals.

Speed of Service Interval Report
Pilot

Business Date:

la/7/2011
Beport Gensrated On:

127772011 9:02 PM
Start Trans. Start- Tender-
Time Count -Tender -Bump
8 3 113 5
8: 1 133 4
S:00 AM i : 00
g:15 M i 00 0200
5:30 AaM 2 14 0:45
9:45 AM i 1] 0a00
10:00 BRM i aad 0200
10:15 BM i aad 0200
10:30 AM i Qg 0200
10:45 LM i aad 0200
11:00 BRM i aad 0200
11:15 BM 2 1z Z143
TOTAL 8 0:15 25:39

Figure 48 Speed of Service Interval Report from FOH

Columns on the Speed of Service Interval Report from FOH

Business Date The business date for the report.

Report Generated The date and time on which you generated the report.

On:

Start Time The starting time of the reporting interval. Currently the only interval is 15 minutes.
Trans. Count The number of transactions that occurred during the reporting interval.

Start-Tender The time that expired between when the item appeared on the video screen until the

time you tendered the check on the Aloha POS system. The calculation for each
transaction is based on the difference between the first ‘Addltems’ time and
‘ApplyPayment’ time. For example, if the first ‘Addltems’ time is 13:11:20 and
‘ApplyPayment’ time is 13:11:23, the system calculates 0.03 (3 seconds). The system
then adds the total seconds from all transactions within the interval and displays the
average for the interval.
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Columns on the Speed of Service Interval Report from FOH

Tender-Bump The time that expired between when you apply the first payment until you last bump
the order. The calculation is based on the difference between the ‘ApplyPayment’
time and the last ‘BumpOrder’ time. For example, if the first ‘ApplyPayment’ time is
13:11:23 and the last ‘BumpOrder’ time is 13:12:35, the system calculates 1:12. The
system then adds the total seconds from all transactions within the interval and
displays the average for the interval.

You can provide access to print the Speed of Service Interval report by either adding the Reports
command to a bump bar layout or to a touch screen terminal.

To add the Reports command to a bumpbar layout:

1. With Aloha Kitchen as the active product, select Maintenance > Hardware > Bumpbar
Layout.

2. Select a bump bar layout from the drop-down list.
3. Select the Design tab.

Click a command box in the design and select Reports from the ‘Command’ drop-down list
under the ‘Settings’ group bar.

5. Click Save and exit the Bumpbar Layout function.
To add the Reports command to a kitchen screen:

With Aloha Kitchen as the active product, select Maintenance > Hardware > Kitchen Screen.
Select a kitchen screen from the drop-down list.

Select the Design tab.

Select the Commands tab.

Click Add to add a blank record under the ‘Commands’ group bar.

Click the down arrow and select Reports from the drop-down list.

S A

Click Save and exit the Kitchen Screen function.

Once you add the Reports command, you can print the Speed of Service Interval report.
To print the Speed of Service Interval report:

1. Locate and touch the Reports button on a kitchen screen or bump bar. The Reports screen
appears.

2. Select Speed of Service Interval Report.

3. Exit the Reports screen by touching OK from a touch screen terminal, or by touching the Reports
command on the bump bar again.
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FOH Speed of Service Report from BOH

You initiate this Speed of Service Interval report from the Reports menu in the Back-of-House. The
report collects data for the current and prior days, in reporting intervals of 15 minutes. In contrast o
the Speed of Service report from the FOH, you can group and limit the data by day part and order
mode.

FOH Speed Of Service Interval

FOH Speed Of Service Intend

FOH Speed Of 5ervice Intend

Start Time Trans. Count Start-Tender Tender-Bump
9:00 AM 1 04 126
9:15 AM 0 000 000
9:30 AM 2 006 150

TOTAL 3 006 1:42

Mumber of Non-Qualifying Ordersin intend: 5

Figure 49 FOH Speed of Service Interval Report from BOH

Columns on the Speed of Service Interval Report from BOH

Start Time The starting time of the reporting interval. Currently the only interval is 15 minutes.
Trans. Count The number of transactions that occurred during the reporting interval.
Start-Tender The time that expired between when the item appeared on the video screen until the

time you tendered the check on the Aloha POS system. The calculation for each
transaction is based on the difference between the first ‘Addltems’ time and
‘ApplyPayment’ time. For example, if the first ‘Addltems’ time is 13:11:20 and
‘ApplyPayment’ time is 13:11:23, the system calculates 0.03 (3 seconds). The system
then adds the total seconds from all transactions within the interval and displays the
average for the interval.
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Columns on the Speed of Service Interval Report from BOH

Tender-Bump The time that expired between when you apply the first payment until you last bump
the order. The calculation is based on the difference between the ‘ApplyPayment’
time and the last ‘BumpOrder’ time. For example, if the first ‘ApplyPayment’ time is
13:11:23 and the last ‘BumpOrder’ time is 13:12:35, the system calculates 1:12. The
system then adds the total seconds from all transactions within the interval and
displays the average for the interval.

Number of The number of orders which were not tendered at the time the report is ran. Once
Non-Qualifying the order is tendered on the Aloha POS system and bumped from Aloha Kitchen, the
Orders in interval order is included in the report.

Select Reports > Kitchen > FOH Speed of Service Interval Report to display the FOH Speed of
Service report configuration settings screen. Make the selections and click Generate Report to display
the report. When you are finished, click Close to close the report.

‘Date  DayPart | Order Mode
[+ Limit By Day Parkt v Group By Day Parts
Starting Day Part: Sort Day Parts:
IDS:DD Breakf ast j IAscending 'l
Ending Day Part:
| 20:00 Night =l

Figure 50 FOH Speed of Service Interval Report Settings

The Speed of Service report offers the following parameters you can use:
e Narrow, group, and sort by date.
e Limit, group, and sort by day part.

e Filter, group, and sort by order mode.

1

.,’.I Reference: Refer to “Adding Parameters to Your Reports” on page 4 for more information on
selecting parameters for Aloha Kitchen reports.
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@ Tip: To filter, group, and sort by order mode, select ‘Include sales in POS interval report’ in Main-
~ tenance > System > Order Modes > Order Mode tab.
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NCR Voyix welcomes your feedback on this document. Your comments can be of great value in

helping us improve our information products. Please contact us using the following email address:
Documentation. HSR@NCRVoyix.com
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